
Our Ref:         Date:  
 

Your Ref:  

  

 

 

 

Attn: Motor Claims Department 
 

Dear Sir / Madam 

 

Traffic Accident Along       

Involving        and              On      
 

We/I, Goldbell Leasing Pte Ltd  (NRIC / ROC No: 199001196N   ) , the registered owners of 

m/vehicle -               at all material times of the above accident. Our/my vehicle was surveyed 

by “                   ” authorized appraiser and we/I based our/my claims on his recommendation 

for S$                      being the repair for             Days (Strictly on a Without Prejudice Basis). 

 

We/I have ascertained that you were the insurers of the driver of m/vehicle    when the 

same was involved in the aforesaid accident with our/my m/vehicle -    . 

  

We/I whereby you are the insurers of m/vehicle       and the driver/owner was caused 

solely by the negligence of your insured and as a result there of our / my m/vehicle -         

has suffered loss and damage as follows: 

 

Cost of repairs        S$    

LOU for pre-repair notice 02 days @ S$         

LOU Fee for           days @S$          

Rental Fee Invoice No:               

GIA / LTA search fee           

Towing Fee (Cash Sale No     )        

Survey Fee            
 

Total Amount        S$    

 

We/I enclose herewith copies of the supporting documents for vehicle no.          as follows:- 

(i) Motor Accident Report & Documents;  

(ii) Repair Invoices; 
 

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon 

as possible. 

 

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. 

Forward the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883. 
 

Thank you. 
 

Yours faithfully, 

 

f--------------------------------- 

The owner of m/vehicle       

Messers Goldbell Leasing Pte Ltd 

cc. Liu’s Bro Auto Engineering Workshop 
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05/12/2022
Junction Of Bishan Street 21 And Marymount Lane

AIG Asia Pacific Insurance Pte Ltd
No. 78  Shenton Way  #07-16
AIG Building
Singapore 079120

GBC8283H221205 08/01/2023



Authorization To Act 

 
Attn: Motor Claims Department 

AIG Asia Pacific Insurance Pte Ltd 

78 Shenton Way #07-16 

AIG Building 

Singapore 079120 

 

 

I / We, Messers  Goldbell Leasing Pte Ltd  (“the third party claimant”) of  No. 59 Senoko Road 

Singapore 758123  (address), owner of         (vehicle no.) hereby authorize Liu’s 

Brother Auto Engineering Workshop (“the workshop”) to act for me / us  with respect to  my 

/ our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our vehicle no.  

        that was damaged pursuant to the accident which occurred  on    

(date) along                    (location) 

involving          (“the accident”). 

 

I / We further authorize the workshop to settle my / our above mentioned claim in a manner 

that they deem fit and the workshop is further authorized to receive payment further to 

settlement of my / our claim with payment cheque / s being made in favour of the workshop. 

 

I / We further acknowledge that any settlement the workshop may reach on my / our behalf 

is on a without prejudice and without admission of liability basis insofar as the driver / owner 

/ insurers of the other vehicle / s is concerned. 

 

Dated this        day of       (month) 20       (year) 

 

 

3rd Party Claimant:     Workshop: 

           
Signature:                 Signature:       

Name:  Goldbell Leasing  Pte Ltd                  Name:  Liu’s Brother Auto Engrg Workshop 

Address: No. 59  Senoko  Road           Address:  1  Kaki  Bukit  Avenue  6  #01-01 

                               AutoBay @ Kaki Bukit   

        Singapore 758123             Singapore  417883   

Nric/ROC No: 199001196N                                   ROB No: 53291793J    

GBC8283H

05/12/2022
Junction Of Bishan Street 21 And Marymount Lane

GBC8283H

SLW8602Y

23June6th



 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, LIU’S BROTHER AUTO ENGINEERING WORKSHOP (“the workshop”) hereby 
confirm that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific 
Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to 
the amount claimed for S$13,000.00 (Repair Cost), S$800.00 (Loss of Use/Rental), S$216.00 
(Disbursement) for vehicle no. GBC8283H that was damaged pursuant to the accident which 
occurred on 05/12/2022 (date) along JUNCTION OF MARYMOUNT LANE & 
MARYMOUNT ROAD (location) involving vehicle no/s SLW8602Y This is pursuant to the 
inspection conducted on 07/12/2022 (date) at “the workshop”. 
 
We/I confirm that we/I are/am authorized by the owner  GOLDBELL LEASING PTE LTD (the 
third party claimant”) of vehicle no. GBC8283H make the claim as set out in the above paragraph 
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. 
We/I enclose herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to GBC8283H (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a without 
prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20__ _ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
 

239th June

Liu's Brother Auto Engineering Workshop
ROB No: 53291793J
N0. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 417883

LSY
Liu's Brother Auto Engineering Workshop



         Liu's Brother Auto Engineering Workshop UEN No:  53291793J liusbro@ymail.com

No. 1 Kaki Bukit Avenue 6  #01-01 AutoBay @ Kaki Bukit Singapore 417883 Tel: 67411730

Final  Bill
Name: AIG Asia Pacific Insurance Pte Ltd Ref Date: 08/01/2023

Address:Motor Claims Department Ref No: GBC8283H221205

78 Shenton Way #07-16 Vehicle No: GBC8283H

AIG Building                    Singapore 079120 Model / Make: Mitsubishi Canter

Capacity: 2998 cc FEA01BR2SDEB (CBU)

Item #
Damaged 

Area
Description Unit Price Qty

Estimation / 
Quotation

N / 
SN

Cost Of 
Repair

1 Front Panel 2,436.60$  1  $  2,436.60 -$           

2 Grille 1,105.70$  1  $  1,105.70 -$           

3 Grille Clips 1 set 80.00$       1  $       80.00 SN -$           

4 "Mitsubishi" Logo Motif 187.00$     1  $     187.00 N -$           

5 "Canter" Emblem 75.40$       1  $       75.40 -$           

6 Aircon Cooling Coil Unit 3,591.70$  1  $  3,591.70 -$           

7 Aircon Condenser 1,439.60$  1  $  1,439.60 -$           

8 Aircon Condenser Fan Assy 1,146.20$  1  $  1,146.20 -$           

9 Wiper Panel 1,482.10$  1  $  1,482.10 -$           

10 Windscren Rubber 492.30$     1  $     492.30 -$           

11 Power Steering Reservoir 108.60$     1  $     108.60 -$           

12 Fuse Box 3,655.30$  1  $  3,655.30 -$           

13 Bumper 1,117.20$  1  $  1,117.20 -$           

14 Front Lh Bumper Bracket 196.30$     1  $     196.30 -$           

15 Bumper Side 441.70$     1  $     441.70 -$           

16 Bumper Side Clips 1 set 45.00$       1  $       45.00 SN -$           

17 Corner Panel 486.90$     1  $     486.90 -$           

18 Corner Panel Clips 1 set 28.00$       1  $       28.00 SN -$           

19 Corner Panel Top Cover 114.00$     1  $     114.00 -$           

20 Mirror Arm 545.20$     1  $     545.20 -$           

21 Mirror Arm Cover 89.30$       1  $       89.30 -$           

22 Side Mirror "Round" 110.50$     1  $     110.50 -$           

23 Side Mirror "Rectangle" 188.80$     1  $     188.80 -$           

24 Head Lamp 856.40$     1  $     856.40 -$           

25 Head Lamp Bulb 48.00$       1  $       48.00 SN -$           

26 Head Lamp Clips 1 set 30.00$       1  $       30.00 SN -$           

27 Head Lamp Grille (Cover) 581.00$     1  $     581.00 -$           

28 Head Lamp Panel 1,149.90$  1  $  1,149.90 -$           

29 Signal Lamp 313.60$     1  $     313.60 -$           

30 Signal Lamp Bulb 18.00$       1  $       18.00 SN -$           

31 Signal Lamp Clips 1 set 20.00$       1  $       20.00 SN -$           

32 Side Lamp 259.20$     1  $     259.20 -$           

33 Step Panel 338.10$     1  $     338.10 -$           

34 Step Garnish Lower 613.20$     1  $     613.20 -$           

35 Step Garnish Top 647.40$     1  $     647.40 -$           

C/F balance --->  $   24,038.20 -$           

Page 01-02
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         Liu's Brother Auto Engineering Workshop UEN No:  53291793J liusbro@ymail.com

No. 1 Kaki Bukit Avenue 6  #01-01 AutoBay @ Kaki Bukit Singapore 417883 Tel: 67411730

Final  Bill
Name: AIG Asia Pacific Insurance Pte Ltd Ref Date: 08/01/2023

Address:Motor Claims Department Ref No: GBC8283H221205

78 Shenton Way #07-16 Vehicle No: GBC8283H

AIG Building                    Singapore 079120 Model / Make: Mitsubishi Canter

Capacity: 2998 cc FEA01BR2SDEB (CBU)

Item #
Damaged 

Area
Description Unit Price Qty

Estimation / 
Quotation

N / 
SN

Cost Of 
Repair

B/F Balance --->  $   24,038.20 -$           

36 Door 1,910.50$  1  $  1,910.50 -$           

37 Door Board 617.80$     1  $     617.80 -$           

38 Door Outer Garnish 195.40$     1  $     195.40 -$           

39 Door Weatherstrip 266.50$     1  $     266.50 -$           

40 Door Lock 417.00$     1  $     417.00 -$           

41 Door Hinge Top & Lower 144.50$     2  $     289.00 -$           

42 Door Glass Regulator 1,317.70$  1  $  1,317.70 -$           

43 Door Pillar 1,482.40$  1  $  1,482.40 -$           

44 Freezer Box Aluminium Cover 300.00$     1  $     300.00 SN -$           

39
Remove & reinstall dashboard, meter 

instruments, disconnect wiring & Etcs …
 $     350.00 -$           

40
Remove & reinstall Windscreen Glass to 

facilitate repairs & perform water test
 $     120.00 -$           

41
To remove & refix air con, re-fill air con gas & 

test for leakages
 $     300.00 -$           

42
To check all wiring & electrical component for 

proper function
 $     300.00 -$           

43
Labor for Panel Beating, Cut, Weld, Straighten 

& Replacing Parts Etcs
 $  1,800.00 -$           

44
To putty & spray  painting  & including touch up 

paint on accident affectecd areas
 $  1,600.00 -$           

45
To apply Rust Proofing , reseal tuff-coating 

treatment on accident area
 $     180.00 -$           

Total Parts & Labour of estimate for damaged vehicle 35,484.50$     

Total amount in Lumpsum Basis for repaired vehicle 13,000.00$  

SDL Thirteen Thousand Only
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INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

SLW8602Y

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

05/12/2022

Reset

TP Insurer Enquiry

Insurance AIG Asia Pacific Insurance Pte.…

Period of Insurance 06/03/2022 - 05/03/2023

Requested By Susan Low (Liu's Brother Auto…

Requested Date 06/12/2022 14:41

....................................................................................................................

..................................................................................................................

..........................................................................................................

..............................................................................................................................................

Insurer Enquiry — GEARS https://www.gears.com.sg/insurer-enquiry

1 of 1 06-Dec-22, 2:42 PM





1

EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Wednesday, 11 January 2023 11:20 AM
To: edger.foo@gmail.com; foo.ryan@gmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SLW8602Y (AIG) AND GBC8283H AT/ALONG JUNCTION OF 

MARYMOUNT LANE & MARYMOUNT ROAD ON 05/12/2022

Dear Foo Mau Peng Edgar & Foo Ji Hao Ryan, 
 
Our Ref: CC6/AIG22012211/Upa3 
                                           
ACCIDENT INVOLVING SLW8602Y (AIG) AND GBC8283H AT/ALONG JUNCTION OF 
MARYMOUNT LANE & MARYMOUNT ROAD ON 05/12/2022 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from GBC8283H against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and 
your NCD will be protected. 
 
Thank you. 
 
 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
06 Dec
2022
19:49

Clm Dtl
Modified Claimant's Name: -> GOLDBELL LEASING PTE LTD. Claimant's ID: -> 199001196N. [A] HOW MEI

KWAN

2
06 Dec
2022
19:49

Clm Veh
Model
Changed

(204913) MITSUBISHI CANTER 3.0 D FEA01BR2SDEB (CBU) (M). [A] HOW MEI
KWAN

3
06 Dec
2022
19:49

Clm Created
Reg No: GBC8283H. Acct Date: 2022/12/05. Claim Type: TP. Insurer: AIG Asia Pacific Insuran
ce Pte. Ltd. (SG). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Liu's Brother A
uto Engineering Workshop (kaki Bukit) (HQ)

[A] HOW MEI
KWAN

4
06 Dec
2022
19:49

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
06 Dec
2022
19:49

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/15 [A] HOW MEI

KWAN

6
06 Dec
2022
19:49

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
06 Dec
2022
19:49

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pt
e. Ltd. (Express)

[A] Merimen
Administrator

8
06 Dec
2022
19:49

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
06 Dec
2022
19:49

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
06 Dec
2022
19:49

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

11
07 Feb
2023
22:42

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

12
07 Feb
2023
22:42

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

13
07 Feb
2023
22:42

Clm Dtl
Modified JPJ Reg. Date: -> 2013/12/20. [A] JOANNE LEE

KHANG MIN

14
07 Feb
2023
22:42

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

15
17 May
2023
15:05

Adj Mandate
Request

Cur.Req:14016.00:Liability: 100% BOLA 5, OI turn right at the traffic junction and hit onto TP
which was travelling straight from the opposite direction. *Quantum: $14,016.00 (all-in). Plea
se refer to adjuster report for details. *For your approval

[A] Ezlyna

16
07 Jun
2023
10:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/15 [I] MdNoor,

Norsiah

17
07 Jun
2023
10:25

Adj Mandate
Set Approved:14016.00. [I] MdNoor,

Norsiah

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2879991 06 Dec 2022
19:54:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

GBC8283H SLW8602Y 11.00

2911734 07 Feb 2023
22:42:59

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBC8283H SLW8602Y 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107257193&CFTOKEN=8e20c72c67a2a42e-C3159F59-0CAD-0234-0AE4C32CCA489408&USID=11941&RID=1550363
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107257193&CFTOKEN=8e20c72c67a2a42e-C3159F59-0CAD-0234-0AE4C32CCA489408&USID=11941&RID=1550363
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107257193&CFTOKEN=8e20c72c67a2a42e-C3159F59-0CAD-0234-0AE4C32CCA489408&USID=11941&RID=1550363
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107257193&CFTOKEN=8e20c72c67a2a42e-C3159F59-0CAD-0234-0AE4C32CCA489408&USID=11941&RID=1550363&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1170578%26extid%3D402347%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107257193&CFTOKEN=8e20c72c67a2a42e-C3159F59-0CAD-0234-0AE4C32CCA489408&USID=11941&RID=1550363
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