3/28/23, 5:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FXE

CS/ASM22012186/Tqp3e2 &*

3 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Dec 2022 11:43:07 AM

5 December 2022

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNC2927G
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294700

Elaine Kuan

1/4



3/28/23, 5:28 PM

VendorEngage

Services Pending verification - Direct COMFORT TRANSPORTATION PTE LTD

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

BB RE: S2MO4FXE_TP REF:SNC2927G_Accident
Involving SHA4608X & SNC2927G_along_KEW AVENUE Other Other
on 03/12/2022 13:30_PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294700

AUTHOR

Elaine Toh

DATE
UPLOADED

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315933?token=d73cb9ee-2b82-420b-b134-aa1e86bdb9a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/23, 5:28 PM

NAME

B HSB-LKKInvoice-AC2301920.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNC2927G (TP).pdf.pdf

TYPE

Invoice

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294700

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28 March
2023

28 March
2023

28 March
2023

28 March
2023

28 March
2023

22 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446476?token=df187f2d-b12e-4a55-8e4d-fef2b89691f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446475?token=8c1938bf-d198-40da-a3de-669a817bface&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446474?token=a0ea19df-a085-4346-99f5-abeafb3f7742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446473?token=5ebc7f13-2302-44d4-8dbc-6b8de3931741&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446472?token=56cf47ce-f637-41fb-903e-522113b09560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440286?token=5271f989-b949-40dd-8997-6072f11a99aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/23, 5:28 PM

NAME

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

I REPLY FROM TP - SJE-LKK_WORKSHOP
DETAILS.msg.msg

B INSD GIA SHA4608X.pdf.pdf

IR TP GIA SNC2927G.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Reports &

GIA Report
Statement
Reports &

GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294700

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

KALE Nagesh

LOH Cynthia

LOH Cynthia

DATE
UPLOADED

5 December
2022

5 December
2022

5 December
2022

5 December
2022

5 December
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315082?token=1a65e5c7-6064-4ca5-a602-d4b1e0e2c22a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315083?token=61991a47-53b6-4aae-9906-b77e3596e841&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315825?token=3f95fc2e-0520-4217-81a2-d61e52652699&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315784?token=df53feff-fdf9-4d88-a2ad-4e55c7fdb688&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315786?token=0cea1612-6691-4745-8da3-297cade077df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

