12/21/22, 5:13 PM

FAQ English (SG) ¥

1) Service Requests
Claim S2MO4FQI
Reference CS3/ASM22012138/Avy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
29 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2022 4:40:09 PM

5 December 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SMZ5718P

Vehicle
Registration #

Make TPVD Toyota

Model ALPHARD 7

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294636 &tab=invoices

1/5



12/21/22, 5:13 PM VendorEngage

\dditional Instructions

garnet.low@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B EMAIL TP REG.pdf.pdf Other Other

B S2M04FQI_[CTPL-Reported - TPPD] _Accident
Involving SHC538E & SMZ5718P_along_Bukit Timah Rd Other Other
on 29/11/2022 15:30_PersonalAutoLine.eml

IR S2M04FQI_TP REF:SMZ5718P_Accident Involving
SHC538E & SMZ5718P_along_Bukit Timah Rd on Other Other
29/11/2022 15:30_PersonalAutoLine.eml

DATE
UPLOADED

AUTHOR

do not reply

do not reply

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294636 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315105?token=b1042c91-a2cc-4a9c-869e-4a86c571920d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315103?token=e02df7c2-9973-4135-9177-51bcc540c8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314870?token=b520371c-5c2d-4301-8e16-38f12b082c9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 5:13 PM VendorEngage

DATE
TYPE SUBTYPE AUTHOR
UPLOADED
Surveyor/ LKKAUTO 21
e Y e s e s o e s Email Sent Assessor CONSULTANTS PTE December
expense LTD (TP) 2022
R ts & S LKKAUTO 21
N . . eports urve
B LKKPreRepairlnspection.pdf.pdf P y CONSULTANTS PTE December
Statement Report
LTD (TP) 2022
LKKAUTO 21
B Resurvey Photo-2.pdf.pdf Evidence Photos CONSULTANTS PTE December
LTD (TP) 2022
LKKAUTO 21
B Resurvey Photo-1.pdf.pdf Evidence Photos CONSULTANTS PTE December
LTD (TP) 2022
LKKAUTO 21
B LKKPhoto.pdf.pdf Evidence Photos CONSULTANTS PTE December
LTD (TP) 2022
. LKKAUTO 13
R Forms/ Claim
I SMZ 5718P IA PRS.pdf.pdf Others CONSULTANTS PTE December
Documents
LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2946 36 &tab=invoices 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3340270?token=a40efec8-8b80-4499-8111-affa5d32fcd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3340269?token=776fd667-2053-4013-8499-3f583984aa35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3340268?token=80e86389-601a-4da2-b68c-61db88854cc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3340267?token=34b9aa4a-0ad2-414b-adeb-542b082f3d6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3340266?token=3dbb4504-e1ee-4dd8-8cb6-f5b6f1a22164&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327718?token=05ac9fa3-1172-4c4b-80dd-fab8e7bcd76e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 5:13 PM

B Service appointment in Vendor Portal claim
S2M04FQI for vehicle SMZ5718P.html.html

B ASKING CDGE FOR VIDEO FOOTAGE.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP SMZ5718P.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Email Sent
Letters and

Others
Correspondence
Letters and

Others
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports & GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

LOW Garnet

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

5 December
2022

5 December
2022

5 December
2022

5 December
2022

5 December
2022

5 December
2022

5 December
2022

5 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294636 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315051?token=3f312a48-ad42-47a8-8b9b-659f63f04d00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315040?token=27d25939-59f5-4da9-9eb7-552c23f70ee4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315025?token=66f60076-7edd-4b85-85b9-71dd59215227&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314977?token=72343797-eec3-468d-a1e5-027a3f1caeb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314971?token=35dcf44e-f933-47d5-bfb8-2959467ad733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314975?token=8b1cc947-97fc-4a33-9f68-b21c6135644c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314974?token=cfd5db6a-98dc-4eca-8cb6-91ed7c2f3344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314960?token=3da96434-6d26-4638-9199-b27a17732b34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 5:13 PM

B WS.pdf.pdf

B GIA INSD SHC538E.pdf.pdf

I SJ0G22BU0005-SHC538E.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2946 36 &tab=invoices

VendorEngage

TYPE SUBTYPE
Statement
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement
Reports & Accident
Statement statement

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

DATE
UPLOADED

2022

5 December
2022

5 December
2022

30
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314961?token=6d1e4f29-8ba7-4875-945e-353662fb66e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314959?token=c3414ac5-4e65-426d-aed0-5202d527780a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310441?token=2c3abdd0-9b79-4ffc-87d7-475a6f90ded7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

