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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 05 Dec
2022 16:39

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name:
-> -.

[A] HOW MEI
KWAN

2 05 Dec
2022 16:39

Clm Veh Model
Changed (204808) HONDA VEZEL 1.5 (A). [A] HOW MEI

KWAN

3 05 Dec
2022 16:39 Clm Created Reg No: SKP8681S. Acct Date: 2022/11/30. Claim Type: TP. Insurer: India International Ins

urance Pte Ltd (HQ). Workshop: C. S. Ong Auto Pte Ltd (HQ)
[A] HOW MEI

KWAN

4 05 Dec
2022 16:39

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 05 Dec
2022 16:39

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/14 [A] HOW MEI

KWAN

6 05 Dec
2022 16:39

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 05 Dec
2022 16:39

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

8 06 Dec
2022 15:31

Clm Dtl
Modified

Claimant's Name: - -> NAZREEN BEE BE BINTE SYED SULAIMAN. Claimant's ID: -> S90374
56G.

[A] HOW MEI
KWAN

9 06 Dec
2022 15:31

Clm Veh Model
Changed (204808) -> (205921) MERCEDES-BENZ C180K 1.6 (A). [A] HOW MEI

KWAN

10 06 Dec
2022 15:35 Label Removed (517):PRI. [A] HOW MEI

KWAN

11 27 Dec
2022 08:39

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 27 applicable. Based on OI's GIA statem
ent, there is no collision & visible damages on TP's vehicle. Kindly advise. For your approval
please.

[A] Ezlyna

12 27 Dec
2022 09:50

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/12/14. Mandate Remarks: If there are no damages to co
nfirm there was an impact, please reject [I] Sherini Pillai

13 27 Dec
2022 09:50

Adj Mandate
Set Maintained:If there are no damages to confirm there was an impact, please reject [I] Sherini Pillai

14 27 Feb
2023 10:56

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 27 applicable. Based on TP's video foota
ge, there was an impact. Email video footage. Kindly advise. For your approval please. [A] Ezlyna

15 28 Feb
2023 11:43

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/12/14. Mandate Remarks: Pls refer to my email of 2
8.2.23 [I] Sherini Pillai

16 28 Feb
2023 11:43

Adj Mandate
Set Maintained:Pls refer to my email of 28.2.23 [I] Sherini Pillai

17 01 Mar
2023 17:10

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/12/14. Mandate Remarks: Approved liability at 100%
- As per LKK, damages are consistent [I] Sherini Pillai

18 01 Mar
2023 17:10

Adj Mandate
Set Approved:0.00:Approved liability at 100% - As per LKK, damages are consistent [I] Sherini Pillai

19 24 Apr
2023 14:20

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

20 24 Apr
2023 14:20

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

21 24 Apr
2023 14:20

Clm Dtl
Modified JPJ Reg. Date: -> 2010/02/01. [A] JOANNE LEE

KHANG MIN

22 24 Apr
2023 14:20

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

23 31 May
2023 17:33

Adj Mandate
Request

Cur.Req:1220.45:PODS Liability: 100% *Quantum: $1,220.45. Please refer to adjuster repo
rt for details. *For your approval please. [A] Ezlyna

24 01 Jun
2023 10:39

Adj Mandate
Set Approved:1220.45. [I] Sherini Pillai

25 03 Jul 2023
15:16

Adj Mandate
Request

Cur.Req:1477.25:Liability: 100% *Quantum: $1,477.25. Additional LOR requested by TP W
S due to delay to arrange PRI. Please refer to adjuster report for details. *For your approval
please.

[A] Ezlyna

26 04 Jul 2023
09:31

Adj Mandate
Set Approved:1477.25. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2879457 06 Dec 2022
10:07:08

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKP8681S SNC2169C 11.00

2922717 28 Feb 2023
11:38:04 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKP8681S Sherini Pillai xx.xx

2952862 24 Apr 2023
14:20:33

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKP8681S SNC2169C 11.00
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