2/23/23, 4:17 PM

«

Service Request Details

Claim
S2MO04FW2

Reference

CC4/ASM22012132/Dpa3q2 &

Loss Date
1 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5 Dec 2022 9:00:20 AM

Request Date
5 December 2022

Due Date

Services

Direct settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294687
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e - Menu

Incident Vehicle Registration #
SJD5867T

Make
TPVD Toyota

Model

Vios

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

TAN JEE JIAR ANDREW JAIR
20 SARACAVIEW, 807296, Singapore

ANDREW.TANJJ@HOTMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

W/shop: GOH LEE HWA AUTOMOBILE PTE LTD, BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK,
SINGAPORE 56... (expand)

Messagesl Invoices History Documents Assessment Metrics Notes
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Document SubType
v
Already Attached
NAME B RENTAL RECEIPT.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 23 February 2023
NAME I PAYNOW AUTHORISATION FORM.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 23 February 2023
NAME B LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 23 February 2023
NAME B LKKAdjustmentla.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 23 February 2023
NAME IR HSB-LKKInvoicel - AC2301060.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294687
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412438?token=1accc1df-cac0-4d37-a8d7-577f88eb2a0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412437?token=03b5d63b-99aa-4efe-bf9b-9d8e0cf9c2f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412436?token=ad240e82-5227-4845-86b5-6271b5bd35e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412435?token=abb52224-8b94-4c17-9883-a6c4c8084ed4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412434?token=e55ffdfa-26e5-4085-878e-e52e1f837498&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:17 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

I TP-MANDATE IA DD 271222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

27 December 2022

I LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294687
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412433?token=e3a6d2f7-a58f-4e12-ae62-810a82f43c49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412432?token=53e16637-aa70-493b-a08f-35f8e0b8e784&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412431?token=7ecf636a-4db5-4fcc-81e6-2e3a28710054&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346144?token=bd442930-65f1-420a-8d89-dd6d8b5e51d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346142?token=a882ffd5-480a-4f64-8f86-3771c0e055e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:17 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LKK RESURVEY PHOTOS. pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 December 2022

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

27 December 2022

B PARF_COE Rebate Enquiry.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 December 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

27 December 2022

I 9325-lic.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

AH LIM MOTOR CO (AMK)

5 December 2022

B GA351195-Certificate of Insurance.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294687
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346143?token=e8c24d8c-e184-4466-89df-1f4bb8c2177d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346138?token=4130f53b-0636-47af-a45a-d896020585a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346139?token=8512161d-dc1f-4774-a745-9a1b8e6d5e1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346135?token=ad3cbee0-f855-4e28-b377-47a43b200d2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314691?token=0ae2b30c-935c-4ded-ac32-0fc96986b7f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314599?token=576151fc-f265-41f1-9e4b-fcc7d25c4159&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:17 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

KALE Nagesh

5 December 2022

B SLC9325X INSD GIA.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

5 December 2022

B GA351195-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

5 December 2022

I TP PRI FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

KALE Nagesh

5 December 2022

& SJD5867T TP GIA.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

5 December 2022

I TP PRI FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

KALE Nagesh
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314702?token=9252fd3d-901c-4a37-b8dc-42dc34f36dbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314598?token=e4ca7e59-ef7c-43db-9093-644ed8258b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314703?token=ce672f00-954d-4b0e-9cf1-3409352d28b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314701?token=a2087038-664d-45c3-bcf8-edc6ebf400ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314600?token=9cad8239-a310-4a23-a194-2288c8cdbd10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:17 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315958?token=8fa4fc85-ddae-43fb-9fb7-d3fac1f9bc55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

