Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 23 June 2023 8:51 AM

To: '‘Ryder Auto workshop'

Cc: Admin A

Subject: RE: LOD - Accident involving SLS421B & SJM434U On 3 Dec 2022 *** LKK REF:
CC6/AIG22012123/pa3

Attachments: SIM434u Video.zip

Without Prejudice
Dear Sirs,
We have reviewed the matter.

We attached here with a copy of our insured video for your easy reference. From our insured video, it shows that
our insured vehicle was stationary and hit by your client. We regret to inform you that we are unable to look into
your client’s claim.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Ryder Auto workshop <ryderautoworkshop@gmail.com>

Sent: Monday, May 8, 2023 9:38 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: LOD - Accident involving SLS421B & SIM434U On 3 Dec 2022 *** LKK REF: CC6/AIG22012123/pa3
Dear Hsiao Tong,

Kindly view attachment.

Thank you

Best regards

Orson



Auto Pte Ltd

2 Kaki Bukit Ave 2, #02-19 / 22 / 28, Autohub, Singapore 417921
Tel : 67418277 Fax: 67468277 HP : 90908277
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On Mon, May 8, 2023 at 9:35 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs,

Thank you for your email.

Please be informed that our insured driver disputed liability. We would like to request for evidences (ie: video
footage/ scene photos / PIR) for our necessary action.

Thank you.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



From: Ryder Auto workshop <ryderautoworkshop@gmail.com>

Sent: Friday, May 5, 2023 1:13 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: LOD - Accident involving SLS421B & SJIM434U On 3 Dec 2022 *** LKK REF: CC6/A1G22012123/pa3

Dear Hsiao Tong,

Kindly view the attached LOD.
Thank You

Best Regards

Zeph

RByder

Auto Pte Ltd

2 Kaki Bukit Ave 2, #02-19 / 22 / 28, Autohub, Singapore 417921

Tel : 67418277 Fax: 67468277 HP : 90908277
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