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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M03Y6G
Reference CS3/ASM22003306/Tvp3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294555

&
9 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Apr202212:15:02 PM

2 December 2022

Re-inspection

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident SMT2880D

Vehicle
Registration #

Make TPVD Hyundai

Model 140

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2300027.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

VendorEngage

\dditional Instructions Please conduct re-inspection

and send us report.

Documents
Document SubType
v | Surveyor/ Assessor expense v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
LKKAUTO
. Surveyor/ Assessor
Invoice CONSULTANTS PTE
expense
LTD (TP)
LKKAUTO
Reports &
Survey Report CONSULTANTS PTE
Statement
LTD (TP)
Reports & Survey Report LKKAUTO
Statement CONSULTANTS PTE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294555

DATE
UPLOADED

5 January
2023

4 January
2023

4 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357932?token=4e929862-0e3f-49eb-87bc-2668d2dfc7f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3356108?token=b22099bd-f2a1-4c94-bccd-3d8158142ceb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3356107?token=b91b2465-a882-4afb-a96b-13be2f8b1439&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 4:38 PM

B LKKPhoto.pdf.pdf

I TPPD LITIGATION LOD- GOH BOON
KIAT LENNARD.msg.msg

B LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B 5J04224B000E-SH8503X.pdf.pdf

B SMT 2880D IA PRS.pdf.pdf

TYPE

Evidence

Legal

Evidence

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Photos

Letter of
Demand/Notice of
Proceedings

Photos

Survey Report

Accident statement

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294555

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

4 January
2023

2 December
2022

29 April
2022

29 April
2022

13 April
2022

12 April
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355842?token=5b95531c-d893-47b9-bee5-d67a7cf1044f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312954?token=e66f8770-34ff-4570-81d2-e7e1f6739202&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929668?token=34b8033c-b128-4030-b95b-c61f27641a39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929669?token=13d5f348-109a-41a4-919b-b0e64083a332&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893977?token=31a3aeaa-6c87-4e5b-8199-59a31577c765&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893100?token=f08da8ff-111d-48af-b488-8b935bdc5978&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 4:38 PM

R e LA T Y S Ry S

I SMT 2880D LKKPhotosIn4.pdf.pdf

B EMAIL TP REG.pdf.pdf

B WS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294555

TYPE

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Workshop

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

12 April

2022

12 April
2022

11 April
2022

11 April
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893099?token=cbaf5d5b-bab6-49e1-9d40-846ae6de0991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891311?token=a45ca3ac-520a-435c-bc24-ca1b19f482a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889028?token=81210bc2-3b19-4627-822e-226836c492e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889030?token=0f14ef9d-fc4f-4a22-80ba-916cd14e359d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

