12/9/22, 1:58 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294571&tab=invoices

S2MO4FR6

CS3/ASM22012107/Rvp3m4
4

30 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Dec 2022 9:33:42 AM

2 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) ¥  ReneeSia »

Vehicle Information

Incident GBA7108Z
Vehicle
Registration #

Make TPVD Toyota

Model HILUX DOUBLE CAB

Service Address

Primary Contact/Insured
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12/9/22, 1:58 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2207608.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE
Surveyor/

Email Sent Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294571&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

9 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323637?token=400b6d8a-f719-4343-b32d-0cb5b3ca4a33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 1:58 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B GBA 7108Z IA PRS.pdf.pdf

I INSD CCTV - vic-record-2022-12-02-
16h10m35s-INSD SHA4729E CCTV.mp4

B TP GIA GBA7108Z.pdf.pdf

B Service appointment in Vendor Portal claim
S2MO4FR6 for vehicle GBA7108Z.html.html

B SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Evidence

Forms / Claim

Documents

Evidence

Reports &
Statement

Email Sent

Letters and

Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294571&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LOH Cynthia

LOH Cynthia

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

9 December
2022

9 December
2022

8 December
2022

2 December
2022

2 December
2022

2 December
2022

2 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323635?token=b57c1d68-5c94-4f86-9cf1-6d6cbb69e305&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323634?token=921f6257-b39b-49e6-8070-9988ea972a37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321140?token=936c28e4-e285-4a44-8b35-c9cd68658c8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313907?token=51c8404f-1bfc-4870-bb15-dec89672016c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313892?token=7f55e812-c615-4886-a7f0-c75799ca8bb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313890?token=34a88ec7-ed6c-4b1c-824f-d0a1c90533fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313891?token=e9ef2c59-72b9-4baf-974a-fc8e1d08b6af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 1:58 PM

NAME

B email tp reg. msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B email tp reg.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B SJ0G22BU000H-SHA4729E .pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294571&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor /

Advocate

Accident
statement

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2 December
2022

2 December
2022

2 December
2022

2 December
2022

1 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313862?token=339a047a-4b3b-43a6-87a5-b895820ba6b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313863?token=d206864d-d118-4765-ad50-0f77de7f01f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313864?token=17f3720f-171f-4065-9e54-572a550bc6ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313861?token=b5b3fdf4-64b4-4c21-bdc6-1b635de656ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3311020?token=78b46c93-65de-42db-a935-91a91178b938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

