1/19/23, 4:15 PM

FAQ English (SG) ¥

1) Service Requests
Claim S2MO4FTV
Reference CS3/ASM22012100/Svp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294553

&
1 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Dec 2022 10:08:31 AM

2 December 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident SML9139H

Vehicle
Registration #

Make TPVD Toyota

Model C-HR

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1/19/23, 4:15 PM

winnie.ho@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

B Re: S2MO4FTV_TP REF:SML9139H_Accident
Involving SHAT256H & SML9139H_along_63 Jurong

West Street 61 on 01/12/2022 10:00_

PersonalAutoLine.eml

B ASM-LKKInvoice-AC2300437.pdf.pdf

TYPE SUBTYPE

Other Other

Other Other

Invoice Surveyor/
Assessor expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294553

AUTHOR

do not reply

Ms Goh

LKKAUTO
CONSULTANTS

DATE
UPLOADED

19 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313471?token=dc3bfd5b-2b89-489a-b5d8-88dbac87a4e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313474?token=5e584058-6a3f-486b-8fc8-13c3e96bd758&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376647?token=fedb77fe-268a-4cf9-b659-31d996b28c62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/19/23, 4:15 PM

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I SML 9139H IA PRS.pdf.pdf

I SJ0G22C1000T-01-SHA7256H.pdf.pdf

I SJ0G22C1000T-SHA7256H.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Accident
statement

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294553

AUTHOR

PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze

2

STACEY Ng Pei Sze

2

DATE
UPLOADED

19 January
2023

19 January
2023

19 January
2023

18 January
2023

2
December
2022

2
December
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376645?token=088b3e45-91e0-4b06-a34f-ff863d786762&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376642?token=fda53f52-91b2-4731-8988-131395d66dac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3376641?token=842c7a59-8931-49b3-babc-d896628b50d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374520?token=2430b8ec-70be-46be-974c-fd5161bbba63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313015?token=2f0ad53a-22d1-4c45-a39e-1eff9e873da5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313014?token=0ac56aec-25d6-4f18-b43b-a862853ae57e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/19/23, 4:15 PM

B surveyor appointed.msg.msg

& Service appointment in Vendor Portal claim
S2MO4FTV for vehicle SML9139H.html.html

B LIST OF SURVYOR SENT.msg.msg

B GIA INSD SHA7256H.pdf.pdf

B GIA SLG8678M.pdf.pdf

B WS.pdf.pdf

TYPE

Letters and

Correspondence

Email Sent

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Workshop

GIA Report

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294553

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

2
December
2022

2
December
2022

2

December
2022

2
December
2022

2
December
2022

2
December
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313635?token=f0c5b2a9-03c7-46cd-9bc8-1952bb7c8ec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313634?token=29c63736-6f74-4b7b-832d-fd64bd625098&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313582?token=fce3a0f2-805a-45de-a270-b2b834ca0b27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313567?token=8dab6416-b1ed-4d98-b5ad-9e288abaae05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313568?token=b14f5157-bc5e-49bb-bbe2-15ec026309ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313572?token=07185363-c293-464d-b689-c8c0234ed217&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/19/23, 4:15 PM

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

TYPE

Letters and

Correspondence

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Workshop

Workshop

Policy Schedule /
Covernote /
Certificate of

insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294553

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

2
December
2022

2
December
2022

2
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313569?token=a67cd5fc-6740-4f13-a535-7d094ef3a64e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313570?token=83f6a027-5c66-43ef-b767-ba3d665211ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3313571?token=30b3ce3e-4fad-4afc-abff-9688888260d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

