2/27/23, 4:21 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294342

S2MO4FQY

CS/ASM22012052/Aqp3e2 &

29 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Dec 2022 8:50:44 AM

1 December 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident GBK3502S
Vehicle

Registration #

Make TPVD TOYOTA
Model DYNA

Service Address

Primary Contact/Insured

Elaine Kuan
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2/27/23, 4:21 PM
TRANS-CAB SERVICES PTE LTD

Additional Instructions

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Document Type

Already Attached

NAME

NAME

BB HSB-LKKInvoice-AC2301128.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Invoice

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294342

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

27 February
2023

27 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415458?token=4de5f01d-3fcb-42f1-9c11-1aae63090c9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415801?token=e458054b-817a-4cd1-8dda-abfa03903e21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/27/23, 4:21 PM

NAME

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

BB GBK 3502S-IA.pdf.pdf

I SA1D22BU0007-SHD9823S.pdf. pdf

B REPLY FORM SOLICITOR_AGREED
SJE-LKK.msg.msg

I TP GIA GBK3502S.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Accident
statement

Others

GIA Report

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294342

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

LOH Cynthia

VISHNU BATHAM Shekhar

DATE UPLOADED

27 February
2023

27 February
2023

27 February
2023

24 February
2023

1 December
2022

1 December
2022

1 December
2022

1 December
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415300?token=03e8ade4-c24f-4a4e-91a2-d8ba80e0a249&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415456?token=5e196cae-d014-4474-afed-e671c5a12cdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3415457?token=d39826ca-76c9-46c2-bfa8-19008f1dfcc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412799?token=4a5bc06b-39d7-4f9a-bff4-9a5e4db4c282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3310886?token=047610b0-7bb2-4c7f-816c-761020abec7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312271?token=ba072414-d10f-41cb-8ec5-c21a54f55b0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312088?token=44a2f4a6-cf91-4bc3-bd36-b0245239d8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312001?token=bdc444ae-bec2-4725-b0e3-7cf9d67cbb10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/27/23, 4:21 PM VendorEngage
NAME TYPE SUBTYPE

Correspondence

. Letters and
I EMAIL TP REG.msg.msg Workshop
Correspondence

B GIA TP GBK3502S.pdf.pdf Reports & Statement GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294342

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

2022

1 December
2022

1 December
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312002?token=18649e64-a6f0-47a6-a648-fc2bf2cf61fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312003?token=a0fccb89-b23d-48c7-80ae-7ea76dd4b5a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

