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Meng Yan (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Thursday, 1 December 2022 7:36 AM
To: GOLD AUTOWORKS PTE LTD
Cc: MT_Claim_SG; assignments
Subject: FW: PRE-REPAIR INSPECTION FOR SFX39S , your INSUR GBG3234L
Attachments: GIA SFX39S.pdf; Pre-repair survey (1).doc

Lonpac External - General 
 
Our Ref: TBA 
 
Dear Simon, 
 
We reject your choice of single SJE and shall appoint LKK Auto Consultants Pte Ltd for the PRI. 
 
 
Aside to LKK - Attn : Meng Yan 
 
              FYNA. Insured yet to report. 
 
  
 
Best Regards 
 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
-----Original Message----- 
From: GOLD AUTOWORKS PTE LTD <claims@goldautoworks.com.sg> 
Sent: Wednesday, 30 November 2022 6:12 pm 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Subject: FW: PRE-REPAIR INSPECTION FOR SFX39S , your INSUR GBG3234L 
 
Hi, My client reject the LIST OF APPOINTED SURVEYORS you provide. we would like to appoint PROMINENT 
APPRAISER SERVICES PTE LTD for this case. Please arrange PRI on 1/12/2022 for this case. Thanks ADRESS @ GOLD 
AUTOWORKS PTE LTD 48 TOH GUAN ROAD #01-119 SINGAPORE 608586. 
-- 
Best Regards, 
 
Simon 
83282110 
GOLD AUTOWORKS PTE. LTD. 
48 TOH GUAN ROADS ENTERPRISE HUB, #01-119 SINGAPORE 608586 
(TEL) 62640995    (FAX) 62645948 
(Email) claims@goldautoworks.com.sg     (Website)  
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https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgoldautoworks.com.sg%2F&amp;data=05%7
C01%7Cgeraldpoh%40lonpac.com%7C054b4260c01a4f786fc508dad2bb65ee%7C68cd7946a8a747258a38520eff67a
3e6%7C0%7C0%7C638054000198450406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMz
IiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=0EqmGz%2FI6Rw3rsQrdYtfmCvKlLjkbYlVJD
Btml4IBMo%3D&amp;reserved=0 
 
 
*STRICTLY CONFIDENTIAL* 
 
This message, its contents and any files transmitted with it are intended SOLELY for the addressee(s) and may be 
legally privileged and/or confidential. Access by any other party is unauthorised without the express written 
permission of the sender. If you have received this message in error, you may not copy or use the contents, 
attachments or information in any way. Please destroy it and contact us immediately via e-mail return. This message 
has been prepared using information believed by the author to be reliable and accurate; we make no warranty as to 
its accuracy or completeness. We do not accept responsibility for changes made to this message after it was sent. 
 
***********************************************************************************************
*********************************************************************** 
 
**WARNING: Computer viruses can and/or may be transmitted via email.  
Kindly check and ensure that all emails received from our firm ends with the domain @goldautoworks.com.sg 
before acting on them. When and/or if unsure, please contact us to verify. Please note that the company accepts no 
liability for any damage caused by any virus transmitted by this email. 
 
On 2022-11-30 13:04, GERALD POH WEE BIN wrote: 
> Lonpac External - General 
>  
> WITHOUT PREJUDICE 
>  
> Our Ref: TBA 
>  
> Dear Simon, 
>  
> Our insured has yet to lodge the report. 
>  
> Please see attached. 
>  
>  
>  
> Best Regards 
>  
> Gerald Poh 
> Senior Claims Executive | Lonpac Insurance Bhd 
> 300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
> Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
>  
>  
>  
> We are committed to acting professionally, fairly and with integrity. 
> We do not condone bribery, fraud or corrupt practices. 
>  
> -----Original Message----- 
> From: GOLD AUTOWORKS PTE LTD <claims@goldautoworks.com.sg> 
> Sent: Wednesday, 30 November 2022 12:25 pm 
> To: MT_Claim_SG <mt_claim@lonpac.com> 
> Subject: PRE-REPAIR INSPECTION FOR SFX39S , your INSUR GBG3234L 
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>  
> Dear Sir/Madam, 
>  
> Accident involving SFX39S AND GBG3234L at AYE(TUAS) AT CLEMENTI ROAD  
> ENTRANCE on 29/11/2022 07:25AM 1. We are here to notify you of a road  
> traffic accident on 29/11/2022 07:25AM at  AYE(TUAS) AT CLEMENTI ROAD  
> ENTRANCE 
>  
> involving our client vehicle registration number SFX39S  and vehicle  
> registration number GBG3234L driven by your insured 
>  
> at the material time. 
>  
> 2. As a result of the accident, our client vehicle SFX39S  has been  
> damaged. Please arrange and conduct a PRE- REPAIR SURVEY 
>  
> for our client vehicle on 1/12/2022 or within 2 day from this email. 
> If we do not receive any reply from you 
>  
> 3. Please arrange a PRE-REPAIR SURVEY at 48,TOH GUAN RD EAST,  
> ENTERPRISE HUB #01-119 S(608586) 
>  
>  
> Best Regards, 
>  
> Simon 
> 83282110 
>  
>  
> GOLD AUTOWORKS PTE. LTD. 
> 48 TOH GUAN ROADS ENTERPRISE HUB, #01-119 SINGAPORE 608586 
> (TEL) 62640995    (FAX) 62645948 
> (Email) claims@goldautoworks.com.sg     (Website) 
> https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgold 
> autoworks.com.sg%2F&amp;data=05%7C01%7Cgeraldpoh%40lonpac.com%7C054b42 
> 60c01a4f786fc508dad2bb65ee%7C68cd7946a8a747258a38520eff67a3e6%7C0%7C0% 
> 7C638054000198450406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQI 
> joiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=0E 
> qmGz%2FI6Rw3rsQrdYtfmCvKlLjkbYlVJDBtml4IBMo%3D&amp;reserved=0 
>  
>  
> *STRICTLY CONFIDENTIAL* 
>  
> This message, its contents and any files transmitted with it are  
> intended SOLELY for the addressee(s) and may be legally privileged  
> and/or confidential. Access by any other party is unauthorised without  
> the express written permission of the sender. If you have received  
> this message in error, you may not copy or use the contents,  
> attachments or information in any way. Please destroy it and contact  
> us immediately via e-mail return. This message has been prepared using  
> information believed by the author to be reliable and accurate; we  
> make no warranty as to its accuracy or completeness. We do not accept  
> responsibility for changes made to this message after it was sent. 
>  
> ********************************************************************** 
> ********************************************************************** 
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> ************************** 
>  
> **WARNING: Computer viruses can and/or may be transmitted via email. 
> Kindly check and ensure that all emails received from our firm ends  
> with the domain @goldautoworks.com.sg before acting on them. When  
> and/or if unsure, please contact us to verify. Please note that the  
> company accepts no liability for any damage caused by any virus  
> transmitted by this email. 


