12/8/22, 2:42 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FOT

CS/ASM22012004/Unp3m4
4

27 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2022 10:38:47 AM

30 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SFR6797D
Vehicle
Registration #

Make TPVD Mazda

Model 3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

Renee Sia =

1/6



12/8/22, 2:42 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Letters and Solicitor /

Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

DATE
UPLOADED

AUTHOR

VISHNU BATHAM
Shekhar

2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309371?token=b3dbc83b-8c0c-4099-ac71-191ba97f5b24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:42 PM

NAME

B S2M04FO7_TP REF:ALLB12200822ig_Accident
Involving SHC3150U & SFR6797D_along_Toa Payoh
Central on 27/11/2022 15:40_PersonalAutoLine.eml

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

I S2M04FO7_[CTPL-Reported - TPPD]_Accident
Involving SHC3150U & SFR6797D_along_Toa Payoh
Central on 27/11/2022 15:40_PersonalAutoLine.eml

B sketch.png.PNG

B EMAIL TP REG.pdf.pdf

B ASM-LKKInvoice-AC2207582.pdf.pdf

VendorEngage

TYPE SUBTYPE
Other Other
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Other Other
Other Other
Other Other

Surveyor/
Email Sent Assessor

expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

AUTHOR

do not reply

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

do not reply

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8 December
2022

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309403?token=4233d3a5-73c5-4974-8e48-35f44d84f9c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309373?token=56d613db-c5e1-406c-8b73-9fb3c6754e72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309372?token=3c5bf09c-aa18-4b0b-b711-33298b3c8af2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309428?token=113ba959-22db-4882-a457-c239ce48f125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309404?token=7c08988c-e56c-4507-ae70-b5cca47ff6eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309407?token=efbdb69f-aba1-494d-b031-46c95e3a6228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3322115?token=f1d6274c-7eaa-41a2-b95a-bf7a77e02f46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:42 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Survey
Report

Survey
Report

Photos

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8 December
2022

8 December
2022

8 December
2022

8 December
2022

8 December
2022

8 December
2022

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3322102?token=500eec46-caaf-4506-a801-485d1df8190c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3322101?token=8241c700-3788-4e4c-8b82-9860097eabb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3322000?token=44027787-ae13-4b26-86eb-69646307fa42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321999?token=549573b9-fcfe-435c-88dc-93e959afb98a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321998?token=326e44a7-c69f-4c9f-9e57-b8e15f4c0b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321996?token=1edb24a6-c503-4a32-a72e-41a3d1c6d78f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:42 PM

NAME

B SFR 6797D-IA.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

& SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S2MO04FOT for vehicle SFR6797D.html.html

I SJ0G22BT0005-SHC3150U.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Others
Statement

Polic
Letters and y

Holders /
Correspondence

Insured
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Email Sent
Reports & Accident
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS PTE

LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

DATE
UPLOADED

7 December
2022

30
November
2022

30
November
2022

30
November
2022

30
November
2022

30
November
2022

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3319762?token=9dcd22a7-a631-4bff-af72-dc46eab961f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309505?token=7e4ee4d2-8fed-4889-bc48-d2576a3ec73d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309504?token=64f3277a-3a19-452f-8014-de54056476a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310010?token=91666c0a-2c19-4b28-b359-9c1b937111d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310008?token=cdab07a3-bd76-48c5-a40f-dfdda9235616&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309748?token=82ebff6f-3091-499f-814d-9c80e59f6d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:42 PM VendorEngage
NAME TYPE SUBTYPE
. Reports &
B TP GIA REPORT - SFR6797D.pdf.pdf GIA Report
Statement
N Letters and
B ASKING CDGE FOR VIDEO FOOTAGE.msg.msg Others
Correspondence
R Reports &
B O! GIA REPORT - SHC3150U.pdf.pdf GIA Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=294110&tab=invoices

AUTHOR

LOW Garnet

LOW Garnet

LOW Garnet

DATE
UPLOADED

30
November
2022

30
November
2022

30
November
2022

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309627?token=ea5b6e2a-c979-471c-9cd9-40eb1a6a54ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309624?token=3879d531-e61c-48bc-ba5e-157d63d66a05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309621?token=19a4ae41-7d88-4fd3-8d3d-aed14d254bbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

