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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO04FC2

CS3/ASM22011955/Gqp3e2
&

19 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Nov 2022 9:41:46 AM

29 November 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNG237G
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293955
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4/17/23, 5:10 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . . Surveyor/ Assessor LKK AUTO CONSULTANTS .
B HSB-LKKInvoice-AC2302329.pdf.pdf Invoice 17 April 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293955
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465219?token=224b802a-f1ff-4b89-99fc-48fe1f6cb823&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/17/23, 5:10 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNG237G
(PRS).pdf.pdf

B SNG237G TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

17 April 2023

17 April 2023

17 April 2023

17 April 2023

13 April 2023

29 November
2022

29 November
2022

29 November

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293955
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465218?token=c5848c3b-efed-4589-abf4-278abda4cd01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465217?token=76664c4b-4cb3-4530-8520-9be0ca4a30f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465216?token=1d56de80-dd1b-4d90-a582-4ca741068899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465215?token=497786f9-f7a5-49d0-a695-58b8cc5e252c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462415?token=b0008bd3-6ceb-4c18-8087-2aec619cf502&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3307089?token=c53f1b2f-54ab-4532-b71c-d714c86abf91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3307087?token=c3cf57ae-be16-4d8a-8f7b-6576daae56c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3307695?token=48811c54-6cd3-4cab-8cec-0982550e9673&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/17/23, 5:10 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2022
. Reports & . . 23 November
B SJ0G22BM000Q-01-SHD3266P.pdf.pdf Accident statement STACEY Ng Pei Sze 2
Statement 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299063?token=05c8095f-2727-404f-abce-b469356ec08b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

