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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293829

S2MO04F1D

CS3/ASM22011933/Kwp3m4
&

14 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Nov 2022 10:49:55 AM

28 November 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBD2064H
Vehicle

Registration #

Make TPVD Toyota
Model Dyna

Service Address

Primary Contact/Insured

Renee Sia =
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1/5/23, 11:48 AM VendorEngage

Services Pre-Repair Survey M AUTOMOBILE
31 WEST COAST HIGHWAY, LOT 12 WEST COAST

CAR MART, 117864, Singapore
91001066
MAUTOMOBILE18@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B image008.png.png Other Other Elaine Toh
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306232?token=6e4147c0-cb4f-4895-85dd-afd7adab0387&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B image003.png.png Other Other Elaine Toh
B image001.jpg.jpg Other Other Elaine Toh

B RE: S2MO04F1D_TP REF:GBD 2064 H (et)_Accident
Involving SLA8076G & GBD2064H_along_

Other Other Elaine Toh
WOODLANDS ROAD on 14/11/2022
10:55_PersonalAutoLine.eml
B image006.wmz Other Other Elaine Toh
B image002.wmz Other Other Elaine Toh
[ S2M04F1D_[Reported]_[TP REF:GBD 2064 H
(et)_Accident Involving SLA8076G &

Other Other do not reply
GBD2064H_along_ WOODLANDS ROAD on
14/11/2022 10:55_PersonalAutoLine.eml
I S2M04F1D_TP REF:GBD 2064 H (et)_Accident
Involving SLA8076G & GBD2064H_along_

Other Other do not reply

WOODLANDS ROAD on 14/11/2022
10:55_PersonalAutoLine.eml
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306225?token=fd85557c-6d34-4fcb-9fda-ab11b57c7a0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306224?token=2f34f826-505d-4000-8b86-3a07b6a55656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306223?token=d631b6c5-7a02-4e24-83b5-0a3b67389352&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306222?token=ce847606-8bd0-4d92-bb25-71adc93ae179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306221?token=3c5aa132-5b72-44e3-807b-4a4a0885bc32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305946?token=a1be94c5-3758-45ed-9bf2-ebfa6436d880&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305944?token=547ce279-40ed-4a2d-903a-05dbe218cac0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B ASM-LKKInvoice-AC2300011.pdf.pdf

B ASM-LKKInvoice-AC2300011.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B GBD 2064H Preliminary Advice.pdf.pdf

B surveyor appointed.msg.msg

VendorEngage
TYPE SUBTYPE
Surveyor/
Invoice Assessor
expense
Surveyor/
Email Sent Assessor
expense
Reports &
Survey Report
Statement
Evidence Photos
Reports &
Others
Statement
Letters and Solicitor/
Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293829

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

5 January
2023

3 January
2023

3 January
2023

3 January
2023

30
December
2022

28
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357126?token=b9f01287-b28d-4b8c-ae2b-755d3b7ec980&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3354090?token=bd84fb70-641d-40b1-a3df-3f020fd05938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3354089?token=8f1e3bfc-f29c-490d-81a5-dae7099af41b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3354088?token=b06283ea-a0a4-434c-a3a0-ce22d4d12e3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351160?token=fe78f7c4-8afe-455a-aa16-1b0a623dc30c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306412?token=8aa8214f-3a0b-4c28-a86f-79aecd53e103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B Service appointment in Vendor Portal claim
S2MO04F1D for vehicle GBD2064H.html.html

B GA617996-Certificate of Insurance.pdf.pdf

B GA617996-Policy Schedule.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B REPORTED MAIL.msg.msg

B EMAIL TP REG.msg.msg

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor/
Advocate

Policy Holders /
Insured

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293829

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

28
November
2022

28
November
2022

28
November
2022

28
November
2022

28
November
2022

28
November
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306410?token=d026a01a-b7fd-4b84-af8c-cf0a93ed2b05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305877?token=0386062d-7d35-4402-8f55-4f6d91bfcb8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305878?token=778f87b5-d0b0-443a-a45d-7858cfcb91f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305873?token=eabf344d-395e-4613-abd1-88cd28fbf209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305874?token=9c24804e-85f6-4b58-9973-32326edf5c38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305868?token=fade9fb0-e583-4514-bd15-e2e616bf8ea0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
UPLOADED

2022

NAME TYPE SUBTYPE AUTHOR
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