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EzLyna (LKKAuto)

From: Tan Lee Gek (StridesASvcs/Ins & Claims/Claims/Taxi) <LeeGek.Tan@strides.com.sg>
Sent: Tuesday, 21 March 2023 9:11 AM
To: CS A Team; Admin A
Subject: LOD   Re: Accident on 27/11/2022 involving SHB 1882J & SLV 1999D (III's insured)   Our 

Ref: TAX/11/22/2054/lg 
Attachments: GIA report of SHB1882J.pdf; 11 22 2054 - documents.pdf; scene photo1.jpg; scene 

photo2.jpg; scene photo3.jpg; scene photo4.jpg

Dear All, 
  
We quantify our claim as follows:-  
       
Cost of Repair $1,557.85           

Loss of Rental $308.16 ( 4 days x $77.04 ) 
Loss of Income $240.00 ( 4 days x $60.00 ) 
Total $2,106.01           

 
We enclose the following documents:-  

1) Repair invoice  
2) Proof of rental rate 
3) GIA report  
4) Accident vehicle laid-up report 
5) Hirer’s letter of authorisation  
6) Scene photographs 
  

Please acknowledge receipt within 14 days from the date hereof and let us have your offer soon. Thanks. 
 
Regards 
Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Nov
2022
17:48

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name: ->
STRIDES TAXI PTE LTD. Claimant's ID: -> 198905369K.

[A] HOW MEI
KWAN

2
28 Nov
2022
17:48

Clm Veh Model
Changed (206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW MEI

KWAN

3
28 Nov
2022
17:48

Clm Created
Reg No: SHB1882J. Acct Date: 2022/11/27. Claim Type: TP. Insurer: India International Insura
nce Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Strides Automoti
ve Services Pte Ltd (Woodlands)

[A] HOW MEI
KWAN

4
28 Nov
2022
17:48

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
28 Nov
2022
17:48

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/07 [A] HOW MEI

KWAN

6
28 Nov
2022
17:48

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
28 Nov
2022
17:48

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
28 Nov
2022
17:48

Adj Adjuster
Assigned [None] -> XING GUO QIANG [A] HOW MEI

KWAN

9
21 Mar
2023
17:19

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA Nil. OI drove pass TP stationary vehicle to p
ick up passenger & due to spacing, OI grazed onto TP. For your approval pls. [A] Ezlyna

10
21 Mar
2023
17:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/07 [I] Sherini Pillai

11
21 Mar
2023
17:27

Adj Mandate
Set Approved:0.00. [I] Sherini Pillai

12
09 May
2023
13:08

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13
09 May
2023
13:08

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14
09 May
2023
13:08

Clm Dtl
Modified JPJ Reg. Date: -> 2019/12/12. [A] JOANNE LEE

KHANG MIN

15
09 May
2023
13:08

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
19 Jun
2023
11:24

Adj Mandate
Request

Cur.Req:2026.01:PODS Liability: 100% *Quantum: $2,026.01. Please refer to adjuster & DE A
ssessment reports for details. *For your approval please. [A] Ezlyna

17
20 Jun
2023
10:29

Adj Mandate
Set Approved:2026.01. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2875187 29 Nov 2022
09:35:32

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHB1882J SLV1999D 11.00

2960983 09 May 2023
13:08:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHB1882J SLV1999D 11.00
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