5/30/23, 1:43 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FFC

CS/ASM22011930/Tqp3m4
&

22 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Nov 2022 12:33:32 PM

28 November 2022

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBB1616H
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model 135lc

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293817

Renee Sia =

1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

B HSB-LKKInvoice-

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Invoice Surveyor/ Assessor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293817

AUTHOR

do not reply

LKK AUTO CONSULTANTS

DATE UPLOADED

30 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305209?token=8ccd0fc4-038d-4e5f-9219-ae0c44b4fac0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503178?token=d0c6d6a5-13ed-47f5-93c4-6312e0062892&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 1:43 PM
NAME

AC2303382.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B TP LOD.msg.msg

I AXA Immediate Advice -
FBB1616H (TP).pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage
SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Others

Others

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293817

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE UPLOADED

30 May 2023

30 May 2023

30 May 2023

30 May 2023

29 May 2023

6 December
2022

28 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503178?token=d0c6d6a5-13ed-47f5-93c4-6312e0062892&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503177?token=a05da28f-648c-41e2-9bd9-130ae32bc9e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503176?token=f7f09f63-4224-484a-a15e-954e9ceec3fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503175?token=04c078ac-eaaa-4bb3-a64c-5d7ca5b53eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503174?token=4a0cd479-1f29-45ba-933a-945ad4e70ac3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502189?token=bdd9cd29-2d57-4db2-9671-ca4b6c006afc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3317536?token=f28a453f-8927-47b4-b538-65e8af438df8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305197?token=0d387d51-3dc7-460e-9d38-8344b6cca8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 1:43 PM

NAME

B EMAIL TP REG.pdf.pdf

I SHA3162X - Ol VIDEO.mp4

I SJ0G22B00004-SHA3162X.pdf.pdf

I TP GIA FBB1616H.pdf.pdf

B INSD GIA SHA3162X.pdf.pdf

TYPE

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Workshop

Videos

Accident
statement

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293817

AUTHOR

VISHNU BATHAM Shekhar

HO Winnie

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE UPLOADED

28 November
2022

28 November
2022

24 November
2022

24 November
2022

24 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305196?token=24e15759-b256-4f76-a853-1a8687e94f1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306318?token=c2a1ee30-f98f-4b3c-b330-52d232ccc5e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301856?token=55a1808b-5a99-4ffc-949b-cf4d375b6b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301723?token=fc7ccd73-bf1b-472b-b97f-611b32b9f27b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301722?token=cdb74c1e-1351-4ddd-a1c0-cdce3026211e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

