12/6/22, 6:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04F69

CS3/ASM22011929/Rvp3m4
4

18 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Nov 2022 11:45:51 AM

28 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLF7009G
Vehicle
Registration #

Make TPVD

Model Mazda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293801&tab=invoices

Renee Sia =

1/4



12/6/22, 6:16 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS 6 December
mail Sen
AC2207539.pdf.pdf expense PTELTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293801&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318718?token=681ebc4c-2c50-4292-980f-d4e5063504dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 6:16 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotos.pdf.pdf

B SLF 7009G IA PRS.pdf.pdf

BB SLF7009G - TP GIA REPORT - 2ND
VEH.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SDH9928A - TP GIA REPORT - 1ST
VEH.pdf.pdf

I SHC2495G - OI VIDEO.mp4

TYPE

Reports &
Statement

Evidence

Forms / Claim

Documents

Reports &
Statement

Legal

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

GIA Report

Others

GIA Report

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

HO Winnie

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293801&tab=invoices

DATE
UPLOADED

6 December
2022

6 December
2022

5 December
2022

28 November
2022

28 November
2022

28 November
2022

28 November
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318717?token=394317d8-7c18-416e-a56d-25edf6fc2baa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318716?token=715ef83b-6e43-495a-8077-9548642e7868&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315151?token=1c65a453-7f74-4241-887c-4a14a8a2da57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305535?token=62315393-481a-468c-b862-896fe80e9b60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305532?token=5a5839d1-c7be-4e73-ad6b-27738517a7b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305534?token=7ed289dc-6ce0-442a-9143-e163b63d5c2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3306546?token=8c195814-9c06-4f92-abb4-bf7dfc023578&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 6:16 PM

NAME

B REPLY FROM TP.msg.msg

B SHC2495G - Ol GIA REPORT - LAST
VEH.pdf.pdf

VendorEngage

TYPE SUBTYPE

Legal Others

Reports & .
Accident statement
Statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293801&tab=invoices

DATE
UPLOADED

28 November
2022

21 November
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3305890?token=92a33264-dcfb-4da0-8e88-1d2ee1a04715&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3295216?token=3cc39764-7bc3-4698-b08d-f6a9bd972e94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

