12/8/22, 2:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FDR

CS3/ASM22011928/Kgp3m4
&

21 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Nov 2022 3:16:11 PM

28 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLG9335X
Vehicle
Registration #

Make TPVD- Toyota

Model Wish

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293789&tab=invoices

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I TP PRI PDF.pdf.pdf

B ASM-LKKInvoice-AC2207568.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Email Sent Surveyor/

Assessor

AUTHOR

do not reply

LKKAUTO
CONSULTANTS PTELTD

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293789&tab=invoices

DATE UPLOADED

8 December
2022

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303028?token=b1b58023-1542-4b28-8acd-de881f8f8050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321994?token=5a44efc6-e1fd-45ee-8ec6-636a4ac5d7ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:38 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLG9335X
(PRS).pdf.pdf

B WORKSHOP DETAILS.pdf.pdf

B INSD GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293789&tab=invoices

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Photos

Others

Third Party

GIA Report

AUTHOR

(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LOH Cynthia

PODUVAL Akash

DATE UPLOADED

8 December
2022

8 December
2022

8 December
2022

6 December
2022

29 November
2022

25 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321993?token=c3d623ae-b34b-4eae-ac80-287a52d94350&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321992?token=7a093d3f-0ae6-4518-9510-74948011c48c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321990?token=a748efa3-89b8-4c86-8d9f-3fc5ceb0b0e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317021?token=2b75dc23-1657-433f-9922-177631e720bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3307632?token=2f57d49d-8e66-4d19-ae1d-9bb9747fdf73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302963?token=447689fb-5a86-4839-9d9c-9dc2c2aacd86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/8/22, 2:38 PM

NAME

B TP GIA REPORT.pdf.pdf

I TP PRI PDF.pdf.pdf

I TP PRI WITH WORKSHOP DETAILS, LTA
SEARCH & TP GIA.msg.msg

B SJ0G22BN000C-SHA8090L. pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293789&tab=invoices

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Workshop

Accident
statement

AUTHOR

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

STACEY Ng Pei Sze 2

DATE UPLOADED

25 November
2022

25 November
2022

25 November
2022

23 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302962?token=a9656ec4-9831-47b9-a237-879bbb3268f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302960?token=cc3720b4-8d96-4942-8a5a-5910944d2ab7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302961?token=b0c5483b-ad9b-4aea-8ad6-604ac558a744&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300319?token=1bef3725-36cd-42d7-8224-8126bb75251f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

