8/6/23, 12:18 AM Mail - Hsiao Tong (LKKAuto) - Outlook

Your Ref: MFL2022D0010921 // Accident involving SNF 7138T (Ol) and SHB 5924X (TP) on 26/11/2022 //
CC4/11122011910/Gpa3

Hsiao Tong (LKKAuto)
Sun 6/8/2023 12:17 AM

To:Derrick Tan <DerrickTan@iii.com.sg>
Cc:Admin A <admin-a@lkkauto.com>

Dear Derrick,

We refer to the above matter.

Repairer have informed that insured have settled the property damage claim with claimant through JP Knights.
In view on the above we shall process to submit our report and close off the matter at our end.

Thank you.

Best Regards,

Asher,

on behalf of Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@]lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office365.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWE5MTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpF%...  1/1



Mei Kwan (LKKAuto)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Wednesday, 14 December 2022 4:14 PM

To: CS A Team; Admin A

Subject: Case settled Re: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053 *** LKK REF:

CC4/11122011910/pa3

Dear All,

Please be informed that your principal’s insured (Focus Rentals Pte Ltd) had settled our property damage claim through
JP Knights. As such, we will be closing our file.

Regards

Tan Lee Gek (DID: 6556 3548)

Claims Department

STRIDES Automotive Services Pte Ltd

STRIDES

womoty [ wwwotndesmobdinyag B Saeider

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Saturday, 10 December 2022 11:12 pm

To: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Guo Qiang (LKKAuto)
<GuoQiang@Ikkauto.com>

Subject: RE: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053 *** LKK REF: CC4/11122011910/pa3

Dear Lee Gek,

Recommended cost of repair L/S $1,200.00,3 days.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Friday, December 9, 2022 1:45 PM

To: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053 *** LKK REF: CC4/11122011910/pa3

Dear Lee Gek,

Pending our surveyor to reply.



Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>

Sent: Friday, 9 December 2022 1:32 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: Re: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053 *** LKK REF: CC4/11122011910/pa3

Dear Mei Kwan,
Any news? JP Knights is chasing for our confirmation on the repair costs.

Regards

Tan Lee Gek (DID: 6556 3548)

Claims Department

STRIDES Automotive Services Pte Ltd

STRIDES

womoty [ wwwotndesmobdinyag B Saeider

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 8 December 2022 3:18 pm

To: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053 *** LKK REF: CC4/11122011910/pa3

Dear Lee Gek,
Thank you for your email.

We will look into the matter and get back to you in due course.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Thursday, 8 December 2022 3:14 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: Re: SHB 5924X DOA: 26/11/22 Ref: TAX/11/22/2053

Dear Mei Kwan,



As spoken, JP Knights (on behalf of Ill) had proposed for private settlement of our property damage claim.

Our workshop informed that LKK had approved repair costs at lump sum $1,200.00, 3 days. Kindly check with your
surveyor and confirmed the repair costs. Thanks.

Regards

Tan Lee Gek (DID: 6556 3548)

Claims Department

STRIDES Automotive Services Pte Ltd

STRIDES

womre [ wwwostridesmobdinyag B Sarides

From: Tay Boon Chew (Strides Automotive Services Pte Ltd) <BoonChew.Tay@strides.com.sg>

Sent: Wednesday, 30 November 2022 5:27 pm

To: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>

Cc: Yeo Poh Suan (Strides Automotive Services Pte Ltd) <PohSuan.Yeo@strides.com.sg>; Peh Eng Hock (Strides
Automotive Services Pte Ltd) <EngHock.Peh@strides.com.sg>; Lum Wei Keong (StridesASvcs/ARO/CSW)
<weikeong@strides.com.sg>; Lim Swee Sing (Strides Automotive Services Pte Ltd) <SweeSing.Lim@strides.com.sg>
Subject: RE: ACCIDENT INVOLVING OF SNF7138T & SHB5924X & SNF7021X ON 26/11/2022 Ref: TAX/11/22/2053

Hi Lee Gek,
As requested.

Please refer below print screen approved by surveyor for your reference.

& Initial Number of
Repair Days o

Latest Number of
Repair Days e
1 Surveyor Approved

i $1,200.00

Regards,
Boon Chew



