12/23/22, 2:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4ERR

CS3/ASM22011883/Snp3m4
4

11 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Nov 2022 10:47:34 AM

25 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SGZ6611C
Vehicle
Registration #

Make TPVD HONDA

Model Civic

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293565&tab=invoices

Renee Sia =
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12/23/22, 2:28 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Surveyor/
B ASM-LKKInvoice-AC2207918.pdf.pdf Email Sent Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293565&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2022

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343850?token=17cdd89f-cf4b-4e96-a583-6efd63b190ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 2:28 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SGZ 6611C-IA.pdf.pdf

B Service appointment in Vendor Portal claim
S2MO4ERR for vehicle SGZ6611C.html.html

I SURVEYOR APPOINTED.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293565&tab=invoices

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Email Sent

Letters and

Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

23
December
2022

23
December
2022

23
December
2022

22
December
2022

25
November
2022

25
November
2022

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343847?token=082b880e-067a-453a-a520-97ed0de80376&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343845?token=c6299d21-2430-4db9-90e4-6e21ad8fd7b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343844?token=31f7c06e-d61b-4ad7-bfd5-4297e888a5a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3341719?token=aa0915ce-7b2f-41b3-9d24-7577be18bfe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303797?token=a605762c-9f9e-4169-b1d0-0578f5e452c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303795?token=b1d1dfe1-d2c7-43b3-8ded-57802d0ed100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 2:28 PM

NAME

B Service appointment in Vendor Portal claim
S2MO4ERR for vehicle SGZ6611C.html.html

I INSD GIA SHA8140B.pdf.pdf

I TP GIA SGZ6611C.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293565&tab=invoices

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

GIA Report

Solicitor/
Advocate

Solicitor /

Advocate

Solicitor/
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

25
November
2022

25
November
2022

25
November
2022

25
November
2022

25
November
2022

25
November
2022

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303793?token=663bbec0-963d-4ab8-a61f-5fbd2e5e216d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303703?token=6df38126-46fa-4f91-846e-4f2d328fb26d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303704?token=abe5fd86-5942-4221-b739-45bd5d774cd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303701?token=5829e6f3-15f4-449d-9b9f-cf40a96a8fc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303702?token=df83b3c5-7617-4a77-b017-694288c2aa3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303705?token=5381562d-bc59-4942-9ee2-9b3cfaaefc20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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