2/17/23, 4:48 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FFV

CS3/ASM22011878/Gwp3e2
4

23 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Nov 2022 3:33:30 PM

28 November 2022

VendorEngage
Claims
Actions
Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLL6753R
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293511

Elaine Kuan

1/4



2/17/23, 4:48 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

LKKAUTO
R ) ) Surveyor/ Assessor 17 February
B HSB-LKKInvoice-AC2300951.pdf.pdf Invoice CONSULTANTS PTE LTD
expense (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293511 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405741?token=1637f198-2bbe-4ec3-8da1-83a56d66c285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/23, 4:48 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLL 6753R Preliminary Advice.pdf.pdf

B TPPD LITIGATION LOD- HL LIMO PTE
LTD.msg.msg

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Letter of Demand/Notice
of Proceedings

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

17 February
2023

17 February
2023

17 February
2023

17 February
2023

15 December

2022

25 November

2022

24 November

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293511
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405740?token=2e8ca44f-5490-494a-8d28-2e104b007152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405739?token=7ecb6c3f-78a7-4436-8877-7d6a8f5c68c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405738?token=ea3a15d2-dc60-40f2-af19-2b314a4193e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3405302?token=40454e46-e709-43cd-bf08-9350f80f89f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3331553?token=124f2908-0be2-488a-9185-659ef1caf94d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3302985?token=df72e8a5-37e6-4ce0-aa74-3fceb8550192&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3302215?token=1540b9dc-2083-4740-b406-2cdd2c2a6e82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/23, 4:48 PM

NAME

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRS TP.pdf.pdf

TYPE

Legal

Legal

SUBTYPE

Others

Others

VendorEngage

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2022

24 November
2022

24 November
2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=293511

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3302214?token=f75d0a1b-2dcf-4ff0-8371-3174ec0c8d75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3302212?token=3bc13574-dda2-4014-8ba3-ce6bd3b1708b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

