Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 5 January 2023 5:30 PM

To: Lim, Sharon (Allianz Insurance Singapore); SUR

Subject: RE: PENDING MANDATE APPROVAL - 2022 22008074/SL-XE4928L - DOA:
10.11.2022

Dear Sharon,

The check items can only be confirmed upon dismantling.

Pending re-inspection of these items while work in progress.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim, Sharon (Allianz Insurance Singapore) <sharon.lim@allianz.sg>

Sent: Wednesday, 4 January 2023 5:07 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: PENDING MANDATE APPROVAL - 2022 22008074/SL-XE4928L - DOA: 10.11.2022

Internal

Dear Veron
We refer to your Preliminary advice, check items is $55,447.10, please clarify.
Thank you.

Sharon Lim
Claims & Performance Management Department

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 Singapore 068897

OQD | Allianz @ | (.

Warldwide Olympic and Parolympic Portner

From: Lim, Sharon (Allianz Insurance Singapore)
Sent: Wednesday, January 4, 2023 5:03 PM



To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: PENDING MANDATE APPROVAL - 2022 22008074/SL-XE4928L - DOA: 10.11.2022

Dear Veron

Please informed the repairer we are still pending documents from insured to be provided to our investigator to
review this matter.

Thank you.

Sharon Lim
Claims & Performance Management Department

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 Singapore 068897

OQL | Allianz @) | (.w

Warldwides Olymplc ond Poralymplc Portner

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Thursday, December 29, 2022 10:45 AM

To: Koh, Janice (Allianz Insurance Singapore) <janice.koh@allianz.sg>; SUR <sur@Ikkauto.com>
Cc: Lim, Sharon (Allianz Insurance Singapore) <sharon.lim@allianz.sg>

Subject: [EXT] RE: PENDING MANDATE APPROVAL - 2022 22008074/SL-XE4928L - DOA: 10.11.2022

Internal

Dear Janice,

Any updates on approval, as repairer is chasing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Koh, Janice (Allianz Insurance Singapore) <janice.koh@allianz.sg>

Sent: Tuesday, 20 December 2022 4:56 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@|kkauto.com>

Cc: Lim, Sharon (Allianz Insurance Singapore) <sharon.lim@allianz.sg>

Subject: PENDING MANDATE APPROVAL - 2022 22008074/SL-XE4928L - DOA: 10.11.2022

Internal

Hi Veron,



This case is still pending investigator report as they had make appt to interview insured driver on 16.12.2022.
We will update you in due course.

Thank you

Janice Koh

Claims Specialist
Claims & Performance Management

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C

79 Robinson Road #09-01, Singapore 068897
www.allianz.s

OQ | Alianz @ | (.o

Warldwide Olymplc ond Poralymplc Postner

Please note: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and / or privileged information. If you are not the intended recipient,
please do not read, copy, use or disclose the contents of this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it. Thank you.

4 Please consider the environment before printing this e-mail.

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: 20 December, 2022 04:40 PM

To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>; Koh, Janice (Allianz Insurance Singapore)
<janice.koh@allianz.sg>

Subject: [EXT] Pending mandate approval

This mail is associated with :
XE4928L (202222008074)
oD
Nov 10 2022 12:00AM
[ATS LOGITICS PTE LTD]
Sng Ah Tee Motor & Panel Service Pte Ltd
Dear Janice,

Kindly assist for mandate approval as repairer is chasing.

Best Regards,
Veron

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)



