2/23/23, 4:09 PM

«

Service Request Details

Claim
S2MO4FFI

Reference

CC4/ASM22011834/Rpa3q2 &

Loss Date
24 November 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Nov 2022 1:59:33 PM

Request Date
24 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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2/23/23, 4:09 PM

Incident Vehicle Registration #
SMA3800D

Make
TPVD VOLKSWAGEN

Model
GOLF

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

TPWS VW

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B HSB-LKKInvoicel - AC2301056.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412406?token=2956bfae-6f3e-441c-8237-274e2baa88b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412404?token=9bf71750-0e12-45af-a517-2352a773ff45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412405?token=0629f9a2-26a5-4530-bf68-4dcdc0094b53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412403?token=83602e2e-719e-4945-82e3-4d6a696a1259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412402?token=7d39f0fa-aba5-4526-bc72-44efe104d477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412401?token=50e2cdcd-4857-4b3d-bf65-3725d403201e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:09 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

23 February 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

I TP-MANDATE IA DD 130123.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B TP LOD.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
12 January 2023

I TP-MANDATE IA DD 110123.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412000?token=9e1a3fe1-5ad7-4df4-b2bb-7b2a5923a198&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411999?token=d4348055-b86b-4866-8356-2f4b26207d9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369415?token=1f39b46d-febc-4eef-a76a-a6750fa9a147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3367673?token=d90ef165-2428-4693-a0e6-67e71aaf2b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3365739?token=17464787-7d7c-4d99-9116-46356234e94e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:09 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LKK RESURVEY PHOTOS. pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2023

I SMA3800D ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2023

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

[l OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3365738?token=c43c7195-cde4-4492-95f9-d9324b21ca8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3365928?token=f386e71b-89ba-4d29-8cd1-385146c1f596&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327561?token=87766786-f6e1-46a6-9436-9a8e8b60602b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327560?token=09b4aa41-db09-4422-9c59-4fac68c2192c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327559?token=284688cb-f6f6-4789-bf8a-0bfb591c4766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3308587?token=8632b688-2bbb-4161-ae9b-99a29b8d09f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:09 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

29 November 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

29 November 2022

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

29 November 2022

B SJ0G22B0000T-SHA4542B.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

25 November 2022

B Email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 November 2022

B estimate+gia tp.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3308588?token=cd300c5f-f42b-4922-9def-004029ab005c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3308578?token=c88ee0ef-b639-4fbf-b118-489f8eb359a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303099?token=60644343-537e-4559-869c-bf3aff9efd11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301960?token=ddc35c90-d22c-4602-8ee3-b8acdb360774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301959?token=53e8af59-56f6-46cd-8ba6-35ba3a45f09c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 4:09 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293292

VendorEngage

B Email tp reg.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 November 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301958?token=ca1b867b-94f9-466f-acb6-fde47a9b5069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

