12/7/22, 10:47 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4EV3

CS3/ASM22011790/Snp3mé4
4

13 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Nov 2022 9:24:23 AM

23 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SKR4352H
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293048&tab=invoices

Renee Sia =

1/4



12/7/22, 10:47 AM VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) ) Surveyor/
B ASM-LKKInvoice-AC2207538.pdf.pdf Email Sent
Assessor expense

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293048&tab=invoices

DATE UPLOADED

7 December
2022

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3319424?token=19f6d285-e373-477b-bc3f-edd3daef26d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/7/22, 10:47 AM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

BB SKR 4352H-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP TAKEN OVER BY Garage 13 Pte
Ltd.msg.msg

I PRI TP TAKEN OVER BY Garage 13 Pte

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Third Party

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293048&tab=invoices

DATE UPLOADED

7 December
2022

7 December
2022

7 December
2022

1 December
2022

23 November
2022

23 November
2022

23 November

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3319423?token=dfe35d62-e359-44d7-afba-780ea4c44caa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3319422?token=6739b4b4-abd4-457d-b6d5-f8a89b8b1d22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3319421?token=4f2d0264-e029-4bd1-bcf0-c96a1e0cdf96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3311429?token=c5546c66-9db8-460e-b15b-cdf9e66893cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299239?token=49519bde-37f3-4de6-bc5d-32c271ee9b26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299104?token=c076d51d-1ee6-4cd8-9d4b-1699c7573746&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299106?token=13dbf6a9-f58b-461d-a9b3-0a5449700ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299106?token=13dbf6a9-f58b-461d-a9b3-0a5449700ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/7/22, 10:47 AM
NAME

Ltd PDF.pdf.pdf

B TP GIA REPORT - SKR4352H.pdf.pdf

I SJ0G22BE000T-01-SHD3087P.pdf.pdf

TYPE

Correspondence

Reports & Statement

Reports & Statement

VendorEngage
SUBTYPE AUTHOR
GIA Report LOW Garnet
Accident .
STACEY Ng Pei Sze 2
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=293048&tab=invoices

DATE UPLOADED

2022

16 November
2022

15 November
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299106?token=13dbf6a9-f58b-461d-a9b3-0a5449700ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299106?token=13dbf6a9-f58b-461d-a9b3-0a5449700ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3288720?token=82613063-54f4-4875-9375-9e6372983bc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285877?token=27668767-3ebb-4a19-bfec-7e61353d38be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

