
GARAGE 13 PTE LTD
 8 KAKI BUKIT AVE 4

#02-54/55 PREMIER@KB

SINGAPORE 415875

UEN GST REG NO : 202005684D

DATE : 18.05.2023

Our Ref No : SNF5803U Your Ref No: GBL8303L

M/s AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 Chartis Building

Singapore 079120

Dear Sir/Mdm,

Please refer to the above mentioned accident.

We are writing in on the behalf of RENIE CHUA KAILI the registered owner of motor vehicle 

number SNF5803U which was involved in the above accident.

We are instructed that the above accident caused solely and completely by the negligence of 

your insured's vehicle number plate GBL8303L

As a result of which, our client have suffered loss and expenses.

We are instructed by our client to claim for :

1) Lumpsum repair cost with GST 9,072.00$              
2) Loss of Rental (06 days x $180.00) 1,080.00$              
3) LTA Search Fee 7.49$                     
4) GIA Search Fee 31.00$                   

Total Amount : 10,190.49$            

We enclosed hereby the following documents for your consideration :  
( A ) Proforma Invoice

( B ) Letter of Authority

( C ) LTA Search Fee

( D ) GIA Search Fee

( E ) Rental Agreement

( F ) Rental Invoice

Ms Chang

HP : 9091 0013 

email : claims@garage13.com.sg

Accident Involving SNF5803U and GBL8303L along BKE (PIE) BEFORE KJE EXIT on 19.12.2021 at 

2000HRS
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Friday, 9 December 2022 11:48 am
To: jonathan_goh@tanchong.com; caicai890215@gmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING GBL8303L (AIG) AND SNF5803U AT/ALONG BKE EXIT TO KJE 

ON 23/11/2022

M/S METAQUIP TC INDUSTRIAL PTE LTD 
 
Dear Loi Teck Cai, 
 
Our Ref: CC4/AIG22011766/Apa3 
                                           
ACCIDENT INVOLVING GBL8303L (AIG) AND SNF5803U AT/ALONG BKE EXIT TO KJE ON 
23/11/2022 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SNF5803U against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and 
your NCD will be protected. 
 
*I am working from home this week.  If you wish to contact me, pls use whatsapp call at 80287880 or email. 
 
Thank you. 
 
Best Regards, 
Ezlyna Eng | Case Handler   
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
30 Nov
2022
13:52

Clm Dtl Modified Insured Name: -> METAQUIP TC INDUSTRAIL PTE LTD. Insured ID: -> 199305621Z. Clai
mant's Name: -> RENIE CHUA KAI LI. Claimant's ID: -> S9700843D.

[A] HOW MEI
KWAN

2
30 Nov
2022
13:52

Clm Veh Model
Changed (202023) MERCEDES-BENZ C180 1.8 CGI (A). [A] HOW MEI

KWAN

3
30 Nov
2022
13:52

Clm Created
Reg No: SNF5803U. Acct Date: 2022/11/23. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: GARAGE 1
3 PTE LTD - KAKI BUKIT (HQ)

[A] HOW MEI
KWAN

4
30 Nov
2022
13:52

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
30 Nov
2022
13:52

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/09 [A] HOW MEI

KWAN

6
30 Nov
2022
13:52

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
30 Nov
2022
13:52

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8
30 Nov
2022
13:52

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
30 Nov
2022
13:53

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

10
09 Dec
2022
11:28

Video
Downloaded Downloaded Video - Accident [A] Ezlyna

11
19 May
2023
08:13

Label Added (19):Fastlane. [A] CHEW HSIAO
TONG

12
23 May
2023
10:56

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

13
23 May
2023
10:56

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

14
23 May
2023
10:56

Clm Dtl Modified JPJ Reg. Date: -> 2010/03/31. [A] JOANNE LEE
KHANG MIN

15
23 May
2023
10:56

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
25 May
2023
08:14

Adj Mandate
Request

Cur.Req:10010.45:Liability: 100%(BOLA 28) *Quantum: $10,010.45 (all-in). Pls refer to
adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

17
30 May
2023
14:29

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/12/09. Mandate Remarks: Mandate approved. Global.
LOR @ $120/day [I] Goh, Jeremy-CX

18
30 May
2023
14:29

Adj Mandate Set Approved:9800.00:Mandate approved. Global. LOR @ $120/day [I] Goh, Jeremy-CX

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2877773 01 Dec 2022
14:17:57

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SNF5803U GBL8303L 11.00

2881072 08 Dec 2022
15:34:31 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SNF5803U Goh, Jeremy-
CX xx.xx

2968186 23 May 2023
10:56:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNF5803U GBL8303L 11.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107156742&CFTOKEN=292632c44f885665-F31EEED6-B503-3EE0-DB9ADC39F938CB2C&USID=3251&RID=8700001
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107156742&CFTOKEN=292632c44f885665-F31EEED6-B503-3EE0-DB9ADC39F938CB2C&USID=3251&RID=8700001
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107156742&CFTOKEN=292632c44f885665-F31EEED6-B503-3EE0-DB9ADC39F938CB2C&USID=3251&RID=8700001&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1167713%26extid%3D401820%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107156742&CFTOKEN=292632c44f885665-F31EEED6-B503-3EE0-DB9ADC39F938CB2C&USID=3251&RID=8700001
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