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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M04F9O

Reference

CC4/ASM22011752/Upa3q2 

Loss Date

20 November 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

22 Nov 2022 12:08:34 PM

Request Date

22 November 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SKV4206B

Make

TPVD Volkswagen

Model

Jetta

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

TPWS-Progressive Auto Pte Ltd

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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Already Attached

 PRI TP EMAIL PDF.pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 PAYNOW AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2300864.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 GIRO CREDIT AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297921?token=41e73d76-04b8-4b1f-a68b-6faa8e28507d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406566?token=f1b9264e-981d-405c-b207-ca6f13ff0702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406565?token=c577312d-e391-405c-a0d9-7d50b60ac079&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406564?token=b134cfd8-dcfa-40fd-a1a6-4e0f514dd45a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406563?token=c24a7d50-9902-42ce-9461-d74e3ab96c2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406562?token=50c1d18d-44cd-4965-9710-163f1f0eff4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 February 2023DATE UPLOADED

 SKV 4206 B - PayNow Authorisation Form - 08.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2023DATE UPLOADED

 SKV 4206 B - GIRO Credit Authorisation Form - 08.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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9 February 2023DATE UPLOADED

 TP-MANDATE IA DD 040123.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 GIA REPORT SERACH RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE)_compressed.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 LKK SURVEY PHOTOS_compressed.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354813?token=ed209735-61a4-4d14-ba3c-6312ce9ccef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354810?token=92130fe4-7094-4c83-a8e1-744c0e284b9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354808?token=bb0873f8-93b6-4967-9ccb-2ef3b9ee65bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354807?token=16c8bb04-7c28-476d-83a9-940b37eac920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354806?token=ce0ad5b3-143f-482f-bce4-fcbc2e46d984&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354804?token=0eda33bb-ed55-42aa-a584-4afac3aec7e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


2/19/23, 7:57 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292969 6/7

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 January 2023DATE UPLOADED

 EMAIL BI.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

VISHNU BATHAM ShekharAUTHOR

24 November 2022DATE UPLOADED

 OID - VALID DL.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 V1 : TP GIA SMM1916D.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR

22 November 2022DATE UPLOADED

 V2 : TP GIA SKV4206B.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301528?token=35ebc5df-a3cd-47b7-8bd4-8151d6c46eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3298964?token=f532d11e-2589-411d-b82b-ffb8362dbfb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3298965?token=38c87584-2bcc-455e-8f45-d7251f510d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3298235?token=fcababd3-8ac4-4c32-8a24-9a1777da329a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3298234?token=6b34b52b-630e-4e1a-b763-9b3e80295fa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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22 November 2022DATE UPLOADED

 SJ0G22BM0006-SHA1206S.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

22 November 2022DATE UPLOADED

 V3 : INSD GIA SHA1206S.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KUMAR ShailendraAUTHOR

22 November 2022DATE UPLOADED

 PRI TP EMAIL PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

22 November 2022DATE UPLOADED

 PRI TP EMAIL.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KUMAR ShailendraAUTHOR

22 November 2022DATE UPLOADED
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