TwinCar AUTOMOTIVE PTE LTD

Company Registration and GST No. 200714616M

2 Kaki Bukit Avenue 2 #01-17/#01-18 /Heavy Vehicle #01-08/Spray Painting #02-27
Kaki Bukit Autohub Singapore 417921

Tel: 67440510 Fax: 67410510

P.1.C - Melody Chin Reply to :huixin@n51.com.sg

06 March 2023
Our Ref : CLM15732 / SDP1970L / NOV-17/2022
HSBC LIFE (SINGAPORE) PTE LTD
10 MARINA BOULEVARD #48-01
MARINA BAY FINANCIAL CENTRE TOWER 2
SINGAPORE 018983
ATTN: MOTOR CLAIMS DEPARTMENT

Dear Sir @ Madam,

RE: ACCIDENT INVOLVING SDP1970L & SHD3096M ON 17/11/2022
ALONG PIE TOWARDS TUAS AFTER PAYA LEBAR ROAD

We refer to the above accident which was caused due to the negligence of your
insured driver of vehicle No: SHD3096M whose vehicle was insured with you at the
material date of the accident.

We are prosposing for a direct settiement on the claims as following EXCLUDE personal injury in
respect of claim arising out of the above mentioned accident.

Cost of repairs $ 5,400.00 (Include 8% GST)
Loss of rental $ 720.00 ($120 X 6 Days)
Additional 2 days loss of use for pre repair  $ 160.00 ($80 X 2 Days)
Towing fee $ 100.00
LTA search fee $ 7.45

S § 6,387.45

We enclosed herein the following documents for your necessary attention.

1) Our Final Bill No: CLM15732

2) Twincar Rental - Invoice No: 13-3907 , Vha No: 72755
3) Autobay Towing - SDP1970L (receipt attached)

4) LTA search

5) Letter of Authorisation

6) GIA report of SDP1970L

We look forward to your prompt reply.

Yours faithfully,

Twincar Automotive Pte Ltd
S.Y.NEO
Director



mCar AUTOMOTIVE PTELTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921

Tel No. : +65 6842 0051 Fax No. : +65 6741 0510

E-Mail : sales@n51.com.sg

Company Reg. No. : 200714616M

GST Registration No. : 200714616M

HSBC LIFE (SINGAPORE) PTE LTD TAX INVOICE
10 MARINA BOULEVARD #48-01 Date : 04/03/2023
MARINA BAY FINANCIAL CENTRE TOWER 2 Date in: 19/11/2022
SINGAPORE 018983 Vehicle Num. : SDP1970L

Make/Model : TOYOTA COROLLA ALTIS 1.6L CVT-2015
Chassis/Eng# : MRO53REH104546613/1ZRX556058
Accident Date : 17/11/2022
Claim No : CLM15732
Reference : NOV-17/2022
Policy No. : GA529645/1 (23/03/2023)

Amount S$
LUMPSUM REPAIR BILL 5,000.00
REF: CLM15732-TWINCAR DATED 22/11/2022
BY DIRECT
E. & O.E. Sub SS : 5,000.00
Add GST (8% ) SS : 400.00
Total Amount SS : 5,400.00

for TWINCAR AUTOMOTIVE PTE LTD



TWINCAR RENTAL
Business Registration Number : 53092815M
Blk 2 Kaki Bukit Avenue 2 #01-18 Kaki Bukit Autohub, Singapore 417921

Tel: 68420051 Fax : 67410510 email: sales@n51.com.sg

Invoice To : INVOICE
HAN HWEE TOO _ R
BLK 310 TAMPINES ST 32 Invoice No.  13-3907
#10-130
SINGAPORE 520310 e Jai00a
Hirer's Car No. VHA No. Terms
SDP1970L 72755 CASH
No. of Day Description Per Day Amount (S$)
6 Car Rental from the period of 19/11/2022 to 25/11/2022. 120.00 720.00
Vehicle no. SLP405TA
Singapore Dollars Seven Hundred and Twenty Only
Total $720.00

Authorised Signature




sop 190 L [ ]

TWINCAR RENTAL

Kaki Bukit Autohub @ 2 Kaki Bukit Ave. 2 #01-18

Singapore 417921 Tel: 6744 0510 / 6842 0051 vHANe: 72755
ROC NO. 53092815M VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULAR Vehicle No: SLP 4051 A Replace Veh No:
Name: (as in I/C) HaN Hinvet TUO OHPW Wee CLeoo Mileage Out: Mileage Out:
NRIC/PASSPORT No: S 04428 Make & Model: Auto / Manual
. Group:
Address (Res):. IO [OmibwEs ST 32 :
re—sfsé-'%— /30 < [ 8202/0) Our: Date 1941112022 Time: /530 hes
-

HIRE/PERIOD EXPIRY
Name & Address of Employer:

NON-WAIVER EXCESS : $

Occupation: Driving Exp:
Driving LicenceNo: ____ D/L Type: Local / International CHARGES
Pass Date: Date of Birth: o 1164@ Daily @$ ')’0 perday & 7"4)0 oV
Tel: (0) (R) HP 9\?57@'% ’
Weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly @ $ SRt
onthly
Name: @sinl/c) _WOUN WEE Liv, wareen/
NRIC/PASSPORT No: S L0 T07E Hours @$ per hour
Address (Res): BLk. 310 TAmpanes ET 22 Others @$
F/0-/30 S(5 203/0) CDW @$ per day/month

Driving Licence No:% D/L Type: Local / International PA a@s
per day/month
Pass Date: % /06 [1924. Date of Birth: M/'f/’m‘f-

Delivery Service

Occupation: Driving Exp:
VEHICLE CHECKLIST SUB-TOTAL $
. PETROL LEVEL
w
= - out | E | 1/4 | 172 | 34
e In E | 1/4 | 1/2 | 3/4
&5 EXTENSION
oo
' Collection Service
awn
Misc.
" TOTALGHARGE § | 7320 | (U
E ﬁa Rented out by:
w8
=0y
20
3]
= 'f FRONT TOP
Ziu -
ACCESSORIES CHECK Hirer's Signature A

[ ] Ashtray [ |CiglLighter [ ]S/Tyre

[ ] STD Tools [ ]Jack [ ] HubCaps
Addition Driver's Signature
[ ]Radio/Cass [ |CD

[ ] Cartidges

| have read and agree to the terms & condition on both sides of this agreement. If | have presented a charge/credit card for payment, | agree
that all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above
will be considered to have been made on the charge/credit card voucher. All information | have given TWINGAR RENTAL in connection with this
Agreement is true.

*IMPORTANT

1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE TAHN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER, AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN, AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
4. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS,

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRICR CONSENT OF THE COMPANY TWINCAR RENTAL.

RETURN OF VEHICLE - THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN *SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL

DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO TWINCAR RENTAL AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN TIMEIN  |MILEAGE| CHECKED BY | REMARKS @

25/11[9027. [ 3G UES g_éﬂ
SIGNATUR F HIRER/DRIVI




—

AUTOBAY TOWING
1 Kaki Bukit Avenue 6
#01-55 AutoBay @ Kaki Bukit
Singapore 417883

—  CASH SALE

\_ t\-\t\!\\*\ LK% Tel: 9616 8988 (Ah Boon) K No.
Sold to: SDP / 77OL’ Date: /7%14/2/
‘Ttem Quantity ] . Qescription Unit Price Amount
Aub Hil 4 Aty Loy /00
7
/egﬁ oot f'i”]T 77« o 7’/‘;26
E.&O.E Sub Total : ]
GST Tax .
Issued by: Total % / 00 J




> Back to OneMotoring

Land Transport $ Authority

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registratien No. : M4-0006528-2
Print DatefTime : 21 Nov 2022 /10:28:20
Receipt Date/Time : 21 Nov 2022 / 10:28:20

Tax Invoice/Receipt
Receipt No. : ITNET-000340-221121-000881
Previous Receipt No, :

SIN item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S%)
Result of Insurance Enqguiry - SHD3096M
As at 17 Nov 2022/19:37:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SHD3096M
Enquiry Fee 7.00 0.48 7.49
20221121102802770027
Sub-Total 7.00 .49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference -0.04
Total Amount Payable 7.45
Paid By
9ajy55ak Credit Card 7A5
Totat 7.45
Cash Change 0.00
Tendered Amount 7458
Excess Refundable Amount 0,00

THANK YOU AND HAVE A NICE DAY!

Flease ensure that all payments o the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



LETTER OF AUTHORISATION

To: M/s Twincar Automotive Pte Ltd
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: <pp / ?—}0 [ & SHY 209 M

ALONG PIE TWPS Tuhs AFreR “PAYS (ErAR KD ON 1F/11 /5022

we  Haw Hivee ToU @dappy MEE Cugo NRIC/Passport No: So/fbdq2 2
of 210__ 1A, <7 %2 -#H(Q-30 S( E>503/0)
the owner of vehicle no. SDP /420 L hereby authorise you to commence repair to the said

vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request.

a) l/We hereby irrevocably authorise you to demand claim settle recelve whatever amount setiled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident' claim and all an any amount claimed, received and/or settled shall belong absolutely to
you, /We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Sclicitor & Client basis.

[/We undertake to co-operate fully with you and my/our Solicitors to see the claim fo a successful
conclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, l/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you, | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

c) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, l/we underake to pay you for your expenses, costs and fees immediately.

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. /We irrevocable authorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third
party's insurance company communicate with mefus directly, orally or in writing and l/we further
undertake not to accept any monies or offer of settlement from the third party's insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to mefus by the

third party's insurers, Hiwe undertake to pay you and mylour solicitor the cost of repairs settled and
related expenses and disbursement incurred.

My/Qur insurer is/are
Policy No. Expiry Date:

Date: N Excess:

Z

Owner's SignahtflrelCo's stamp (if applicable) Witness Signature/Name




SS52X22BL0005 / SME MOTOR PTE LTD
ENTRY DATE & TIME: 21/11/2022 12:25 (SGT)
SUBMITTED BY: Chia Pei Ying

VERSION: 1 (21/11/2022 12:25 (SGT))

IMPORTANT NCTICE

1. Please report correctly the details of the accident to speed up the claims process.
campleted by the Policyholder andfor the Actual Driver

2, Fhis Form must be

Your NCD will be affected due to |late reporting

'SINGAPORE ACCIDENT STATEMENT

3, Information provided must be as truthful and accurate as possible. Any wilfut misrepresentation or witholding of matenial facts may allow insurance companies 1o repudiate

policy liability,

4, The issue and accepiance of 1h|s Form by :nsurance compames is no& an admission of pojicy fiability on the part of the insurance companies.

16
6. TI'IlS repon WI|| be forwarded by lhe insurers of the GtA Records Management Centre established by the General Insurance Association of Singapore (GIA} for archiving
and that cepies of this report will, for a fee, be made available upen application by interested parlies.

7. By the ladgement of this report to the insurers, you hereby consent o the archiving of this report at the centre and (o copies of the repert being made available aforesaid.

Date of Submission

Reported by

Date of Accident .
Exact Location of Accident
Additional Location Information
Country/State of Loss

21/11/2022 12:25 (SGT)

Both

1711142022 19:37 (SGT)

PIE, Singapore

TWDS TUAS AFTER PAYA LEBAR ROAD
Singapore

Vehicle Registration Number

INSURED/PCLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer
Model
Variant

Exact purpose for Wthh vehicla was beeng used at tlme of
accident

Are you claiming under your own insurance pohcy for repalr to
your vehicle? . L . S

Vehicle Category

Transmission

cC
INSURANCE COMPANY

Name of Insurance Company .
Policy Number / Cover Note Number

DRIVER

Mame of Driver
NRIC No

Date Of Birth
Occupation

Accident report $S2X22BL0005

SDP1g70L

No

HAN HWEE TOO

501164428
WARRENWLUS@YAHOO.COM
(Phone) +65-97527226

Toyota
ALTIS

Private use

No - Claiming third party
Private car

Auto

1500

AXA Insurance Fte Lid
GAL25645

WOON WEE LiN WARREN
S7440907&

29/1111974

Indoor

Page 1 0of 12



Date Of Driving Pass . : 03/06/1994

Driving experience . . 28 YEARS AND 5 MONTHS
Gender e . : : Male

Mobile Number e : (Phone) +65-98898776

Alt. Phone Number : : S -

Email Address o : WARRENWLUS@YAHOO.COM
Address . : : BLK 310 TAMPINES STREET 32 #10-130
Address complement : : S -

Postcode o o 520310

Is the driver the pollcyhoider’? : No

if No, Relationship of the Driver with the Insured Child

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehlcie Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Chain Collision
Woeather Conditions o . . Clear
Road Surface . .. . L Dry
OTHER INFORMATION
Was any foreign vehicle invelved in the accident? . No
Number of vehicles involved in the accident . . _ 4
Was anybody injured in the Accident? ... ... .. ... .. Yes
Was any injured conveyed to hospital by ambulance’r‘ . No
Was any other vehicle or property damaged? S Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? .. No
Translator's name -
Translator's [D -
Translator's phone numi:»er -
Translator's email e -
Original language used in lhe statemem -
DETAILS OF POLICE ACTION
Was the accident reporied to the police? . . No
Was notice of intended Prosecution given? . . No

If yes, against whom?
CIRCUMSTANCES OF ACCIDENT

AS OF ABOVE DATE AND TIME, | WAS DRIVING MY VEHICLE (SDP1970L) ALONG PIE TOWARDS TUAS AFTER PAYA LEBAR
ROAD ON THE EXTREME RIGHT LANE OF A 4 LANES EXPRESSWAY. THE VEHICLE AHEAD OF MY VEMICLE STOPPED BUE
TO TRAFFIC AHEAD. | FOLLOWED ACCORDINGLY. QUT OF SUDDEN, | HEARD A LOUD BANG BEHIND MY VEHICLE. |

SUDDENLY FELT A HUGE IMPACT FROM MY REAR PORTION. | ALIGHTED AND DISCOVERED 1 WAS INVOLVED IN A 4 CARS
CHAIN COLLISION.

ATTACHMENT(S)
Are accident photos available for aitachment? N Yes
Was there any video captured by Car Camera? . No

Vehicle Registration Number ... ... .. B SHD3096M
Vehicle Manufacturer

Vehicle Model

Vehicle Variant

Vehicle Colour

Accident report SS2X22B1.0005 Page 2 of 12



Vehicle Category

Name of Driver

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in acmdent
No. Of Passenger (Inciuding Driver)

Taxi

(Phone) +65-97576080

VEHICLE B

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Mode!
Vehicle Variant
Vehicle Colour
Vehicle Category
Name of Driver
Contact Number
Address
Address complement
Postcode ... ... ... _
Insurance Company Name

Nature Of Damage . ... ..

Details of property damaged in acc:ldent
No. Of Passenger (Including Driver)

SND1821P

Private car

VEHICLE C

Vehicle Registration Number
Vehicle Manufacturer

Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Address complement

Postcode o
Insurance Company Name

Nature Of Damage

Details of properly damaged in accndent
No. Of Passenger {Including Driver)

SNEZ23892

Private car

VEHICLE D

INJURED 1

Name of injured person

Gender

Phone No

Address
Address Compiement

Post Code B
Approximate Age Years Old
Injuries Sustained

Injured person in which vehlc[e7
Were seat belts worn?

Was this injured conveyed to hospltaE by ambu!ance?

Accident report $82X22BL.0005

WOON WEE LIN WARREN
Male

SDP1970L.
Yes
No
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SKETCH PLAN

' SKETCH PL
IMPORTANT NOTICE

T Prase repott gorrectly e datals of the sockient 10 spead up tha ciaing process,

2 This Forer rost be completed by the Policyholder andlor the Authovised Driver,
3 formaton provided must I**‘- oz trathiul and accuraie as possible, Any o
aifow INSLrance corpaEnas 1o copudinte polisy liability,

4 The issue and aoo pi’mre af 1his Foraaby neyranse corpanies i oot an agmssion of solicy
COMREnag

ilerisrepresentation o withbolding of mataral T2ets may

Gty on live pat of Ine insusancs

2. Apy false roporting may be referrad to the Polise for invogtioation,

& The report vl be forw arded by the insurers of te G Records Managemen: Cante esiabliened ny the Genaral suranss Asseniation
of Singapore (GIRG {er archiving and that copiss of s renctl w i for a fae ba made avalably upon aspisation by intaresied parties

7. By the lotgemant of s repart to fhe esuters, vou hereby consent fo the arcaiving of ihis report at ihe gentre and 1o copas of ina
rep:u izing rrade avadable aloressid.
& Consent under the Personal Data Protestion Act (PDPA}
| artdersiand, asknow 2dge, sqree and gonsont that
(a) Ay asurer | ry waorkslhep and the Gererdt nserance Assocation of Sngapere JCGIAT mayfore perasliod Lo collest, wie, d5case
anglor rwe%s g nersonal datafpersonal Afarmeten sot oul v 108 [form] and ony olier persanal »femvabon provitied by e ot
posseesed by vy inswrar {collactively the "Personal Information”™ o disclose and transfer such Parsonal Iformotion to allinsureris]
whe have fsured vehiclals) involved in {his oo Zdont fall msurerfs) who have insured vabiclais) svolvad m this aseldent siall e
collazlively referrad 1o as tha Insurevs™y, the bsur low yorsAaw T2mg, Ine Wanelory Autharily of Engspare anc any relsvan!
governmen; agerGyfawhaly (such ag g polua, !os B purnoselst of

i} procassig. handing padior deamg wib vy clons icludisg the sellismart of o alinms gsd iy segessary myetlgdlions relabng 1o
the cizims;

{1 investizating inhe accidant andicr oy cladms,;

(o) carrying oul andfor dealing w ith ry instructons or raspand ng 1o A8y chous

35 Iy )

(v} aefnmistonng ny laing (ncluding the rafing of correspondence, statemenis, wwaites, rapar is ar nolises iy ms, wiishe
digelzsure of S¢an persaneidals sbadl e e brng 5
packanes); andlor

aubilivenles
sovet delivary of the samg a5 w6l 25 o0 tha arinfngl cavor of onveipecirad

(b cavelying w dh appioobiztaee i admimsleriog, processing, handling ardfor dealing with wy olairs
{eoflestively e Purposes’

dradinsurar(s)wh nhavr—wcnreﬁ vehizlels) wmesiaid v thg aecont and U Insuters aw vorsiiny T, nayiare permdiad
wer, disciher andier aragcess sy Persens] biarralan for one or roore of k‘.etuhuwé’u.wm Ell]

oy ey Parsoeal Informstion srayloan b digclosed y any of Wi ngues andior B Lo Wl Eid padly sereice provaials of agents
ginchuding ther lev yersding firva), o bish may Do wited cutswo of Shgopore, Tor ong o mare of e ziove Puinages.

ggl/W R
: S
| rmrifl] e
Fiateyhcl irs Signature f Date & Ceivrr's Bigeoture (8 drivar © not the golinyhoddent / Doz Wingssad oy Repasting Condes
Finye & T FEraenns

Sketch Plan

Vehiete £ 89 L
PIE Aosderat Fugas vencle B SHY 35964
P foya Lober @

Yehicle €5 SNy 1621 P

Vehicle D Sne 2389 2

o e AT G wASONOEL M O S i D

~
—

P ———— L L
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SKETCH PLAN #2

Descrile Circumstances of the Accident

As _of abowe clate anol dwve , ) wd¢ drivey ey veho (SPP197OL)

Atong P dowiords  Tuds  Abe ez lebar B oa o @xpaaw righi loae
o ]

of a4 lae  cpresSesy. Te vehel  ahedd | of i vefiets sfaﬁﬁf’% ol2te

do  fralfbe  abeael. [ loowed acerlelngly but  pd g Suddin I heacot

i dowal  bans  bebwnosl my  vahede . 1 Suddedealy fetd & huse ;;;.;1r‘éﬁ{~ Ao g
e J o

redr  poctdn. | aliahlesd ansl  odfiscoveipedf { was  mysiveel @ 8 A Car

chay  Coliscen.

Declaration

wak dleniare the foregaing prrioala a9 lue i overy mapuat

3 3 o
R il

{
st
e & Dewers Sygnoture i driver is net the pabayhokian / Dale whlad Faponing Uanle
& Ty ?ﬁ!iﬁ-lfz

S

-

W
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