1/30/23, 4:48 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04F93
Reference CS/ASM22011719/Agp3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292957

19 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Nov 2022 11:01:27 AM

22 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information

Incident SMV9817G
Vehicle
Registration #

Make TPVD

Model VOLKSWAGEN

Service Address

Primary Contact/Insured

NG SOO LENG

12 BALMORAL CRESCENT, #05-01, 259905,
Singapore

97291049
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1/30/23, 4:48 PM VendorEngage

\dditional Instructions

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Invoice v | Spare Part / Accessories Supplier
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B ASM-LKKInvoice- Spare Part /

Invoice . .
AC2300527.pdf.pdf Accessories Supplier
N . Reports &
B LKKAdjustment.pdf.pdf P Survey Report
Statement
B LKKInspection.pdf.pdf Reports & Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292957

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE UPLOADED

30 January
2023

30 January
2023

30 January

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384310?token=542cfe48-fdba-4d98-8f79-c51155a377cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384308?token=7c2b6b1c-aac0-455f-9741-a2a87834321e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384309?token=d99a7653-db35-4607-a7fc-9fb49e52544e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/30/23, 4:48 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMV9817G
(TP).pdf.pdf

Il O! GIA REPORT -SJU9466B.pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B TP GIA.pdf.pdf

ement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Photos

Photos

Others

Accident statement

Others

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292957

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2023

30 January
2023

30 January
2023

30 January
2023

27 January
2023

30 November
2022

22 November
2022

22 November
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384304?token=e9ff8feb-f45a-49e9-97f3-843d30cba13a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384303?token=cea24374-ac31-4b57-89a6-275369fc1159&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3384302?token=cb3e1235-981e-4b7a-8755-034863ee80f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382204?token=6f864d33-6b2e-4350-a75f-394f1a832b83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309231?token=bc6a8d37-41fa-4ef9-a2d6-607ac45dba9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3297234?token=4695468a-337e-4497-9f89-04c01ab403a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3297235?token=889149c2-1e1d-4654-aebb-a48cccba5c89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/30/23, 4:48 PM VendorEngage

SUBTYPE AUTHOR DATE UPLOADED

22 November
2022

al Others KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292957 4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298181?token=8a680fc0-a5ac-4d83-bb39-5410fd7cd0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

