12/9/22, 5:12 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04F9S
Reference CS3/ASM22011716/Sqp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
22 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Nov 2022 12:17:05 PM

22 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SJM4487R

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292941&tab=invoices
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12/9/22, 5:12 PM

yvonne.ang@axa.com.sg

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2207600.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

\dditional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports & Statement

Evidence

VendorEngage

SUBTYPE
Surveyor/

Assessor expense

Survey Report

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292941&tab=invoices

DATE UPLOADED

9 December
2022

9 December
2022

9 December
2022

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324302?token=af6ca49c-7b84-4c18-b9fa-5b9fabc602bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324301?token=73d755e4-64b8-4810-8d9a-7ee3fad5eaa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324200?token=6353d871-1fd0-4286-8ff2-d49ada98b5d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 5:12 PM

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJM4487R
(PRS).pdf.pdf

I REPLY FROM SOLICITOR.msg.msg

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

YPE

vidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292941&tab=invoices

DATE UPLOADED

9 December
2022

9 December
2022

29 November
2022

22 November
2022

22 November
2022

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324199?token=3d61a72d-90ac-4513-974d-f8f82e4ed603&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324198?token=4570ad30-1b09-4137-9ea9-ac55a8ea99c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3308238?token=dae67dc7-307c-4017-9882-c9adaea3e5f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298038?token=2ad4dd50-ecd3-483c-9577-9a091729485a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3297755?token=859834e6-db31-42fc-9480-c3003a9a622c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

