12/5/22, 5:02 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO4EET
Reference CS/ASM22011714/Tqp3 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2022 1:32:56 PM

22 November 2022

Pre-Repair Survey

Next Step

Actions

invoice

Add Invoice

VendorEngage

Wait for: Approve

Vehicle Information
Incident FBR8386R

Vehicle
Registration #

Make TPVD Yamaha

Model Aerox

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=292913&tab=invoices

13



12/5/22, 5:02 PM

cynthia.loh@axa.com.sg

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2207504.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

\dditional Instructions

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Surveyor

Email Sent yor/
Assessor expense

Reports & Statement Survey Report

Evidence Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE UPLOADED

5 December
2022

5 December
2022

5 December
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=292913&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3316059?token=4d07286e-fc53-492b-ada2-729d434431b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3316058?token=5e8e2bbf-b193-4b11-9040-2b680e74d07e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315980?token=e90dc706-5019-4e6c-8ba6-7f9b9e987a4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/5/22, 5:02 PM

B AXA Immediate Advice - FBR8386R
(PRS).pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B Ol video.mp4

Il FBR8386R TP GIA.pdf.pdf

& SJ0G22B7000T-01-SHD4541M.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=292913&tab=invoices

/PE

Reports & Statement

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

Videos

GIA Report

Accident
statement

AUTHOR

(TP)

LKKAUTO

CONSULTANTS PTE LTD

(TP)

NIKAM Santosh
Pandurang

CHONG Arnold

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

23 November
2022

22 November
2022

14 November
2022

10 November
2022

9 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3300394?token=e9af67be-a48c-45d2-851e-932ce557eecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3297173?token=6e72d28c-7d97-4e1d-9581-86041d4428d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285171?token=7c9f4948-2ee6-482d-9896-394df0ba5eb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280157?token=d775a889-6241-40db-82ef-d7f6d94ffd26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277012?token=50ee9adb-e4d2-4d97-956d-4b477739e25c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

