3/20/23, 4:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO0O4F6K

CS/ASM22011711/Twp3m4
4

21 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Nov 2022 12:44:19 PM

3 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMU9834L
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292901

Renee Sia =
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3/20/23, 4:38 PM VendorEngage

Services Pre-Repair Survey Z FIRE PROTECTION PTE LTD
3 SOON STREET PIONEER JNUCTION, #03-20/21,
627606, Singapore
97556524
JTPLANNING@GMAIL.COM

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B HSB-LKKInvoice- . LKK AUTO CONSULTANTS

Invoice Surveyor/ Assessor expense 20 March 2023
AC2301723.pdf.pdf PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292901 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437176?token=f93f942a-e22c-4c79-880b-241f86cbd18d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:38 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B TP LOD.msg.msg

I SMU 9834L PRELIMINARY
ADVICE.pdf.pdf

B REPLY FROM TP.msg.msg

B SLJ3659K - OI GIA

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Legal

Reports &
Statement

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Letter of Demand/Notice of
Proceedings

Others

Others

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292901

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

SONAWANE Pooja

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

HO Winnie

DATE UPLOADED

20 March 2023

20 March 2023

20 March 2023

20 March 2023

20 March 2023

13 March 2023

22 November
2022

21 November
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437175?token=095819fb-01ed-4c71-ab61-10ba398be8df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437174?token=a192dc4b-2500-4615-b5e5-8a594ce14981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437173?token=bfdbb32e-afdf-4d47-8a1a-44d481fe162e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437172?token=7e6ddb6e-ba03-4a13-b4b8-d9b298f90df7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437214?token=a9983a38-049c-4186-a683-d8d5f928b526&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430136?token=b87e1f40-08ac-46d1-a20b-dd54f4bd0de2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297202?token=80951b8f-5365-49b0-88f5-8932e1c2245a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296107?token=1417f5ba-36f2-47db-b726-89194252e69b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296107?token=1417f5ba-36f2-47db-b726-89194252e69b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:38 PM
NAME

REPORT.pdf.pdf

B sMU9834L - TP GIA
REPORT.pdf.pdf

I SC1F22BL0001-
SLJ3659K.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292901

TYPE

Statement

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Accident statement

Accident statement

Others

AUTHOR

HO Winnie

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE UPLOADED

2022

21 November
2022

21 November
2022

21 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296107?token=1417f5ba-36f2-47db-b726-89194252e69b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296107?token=1417f5ba-36f2-47db-b726-89194252e69b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296109?token=457a395a-df54-4517-a952-03bd44c24c16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3295903?token=59da2ad1-f8b5-4582-9144-d26510750e93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3295550?token=1d8962e9-3f39-490e-8b2c-6319562bc6ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

