5/19/23, 2:58 PM

«

Service Request Details

Claim
S2MO04F8J

Reference

CC4/ASM22011705/Upa3q2 &*

Loss Date
21 November 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Nov 2022 8:35:12 AM

Request Date
22 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292807

177



5/19/23, 2:58 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBL7870Y

Make
TPVD Nissan

Model
Nv200

Service Address

Primary Contact/Insured
HONG YUN BUS SERVICES PTE. LTD.
120C RIVERVALE DRIVE, #11-400, RIVERVALE GARDENS, 543120, Singapore

63380083
GRACE@VIRTUALINVEST.BIZ

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages5 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B HSB-LKKInvoicel - AC2303154.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494991?token=9df335e0-b56e-4c9a-a5ea-ab03505fb4e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494990?token=64f9c146-a4e6-4667-a902-3e149a674d1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494987?token=9cb37612-3e00-4dc6-bf18-a89a50a84a39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494986?token=51897299-8d02-424e-a786-c194109f9124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I GBL7870Y LOD - LOA PG 11.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 April 2023

I TP-MANDATE IA DD 291222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

I LKK RESURVEY PHOTOS(BEFORE PAINT).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292807
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494985?token=9da6ee4b-22b8-41c6-aee3-dee3d0554985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349251?token=b20983aa-a88c-49db-8e41-0e34496b1b93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349252?token=aee10b71-4d29-40c8-9224-6c7d82ea1cca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/23, 2:58 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

I LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

B GBL7870Y FRONT VIDEO.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

I GBL7870Y REAR VIDEO.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2022

I GBL7870Y - TP GIA REPORT.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349249?token=fd250931-63c1-48c6-9df2-358094322dd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349250?token=1895c419-c54a-4a75-a9a9-dbc3ce9fe435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349247?token=cc5b4e0a-5f58-4f08-b10e-7093e1041e56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349248?token=bcaf10b3-e9b5-4d56-8f54-2f71ac469e7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349246?token=d1c6cb8f-ff5a-4882-a389-67b72e7fffff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299398?token=85d4c915-4518-4d20-a637-fe825e56a56e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

HO Winnie

23 November 2022

B PZ72005S - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

23 November 2022

B SC1U22BM0001-PZ7200S.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

23 November 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
23 November 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

22 November 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299391?token=cc3009b1-b46f-40fe-9451-97e8908aadf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3299024?token=515b77c4-b9db-4c36-9ff7-dce7a9410a32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3300180?token=27e9f0d2-0e2d-4235-9d4c-b8bfb6f20d7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297159?token=2a7a60b3-e71e-4c31-adfb-06aceedf5a28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296749?token=819cb036-ad93-4a91-9593-f23d3edc6821&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

22 November 2022
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