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Cl' l -Englfilo: 
--- - ___ J~-- . . -------Insured: 

:i~J<~ 3 f u-~~~Jtoil __ _ 
· ·- - --

C1No: Policy No. 

Cla1msNo. _ ···-·· _ ___ _ _ __ _ __ __ ·- ______ · Gen. Cond:Goodi~f :PoorfBumt 

Sum fosured: Excess: 
---·· ··-

(Clienfs Record) 

:Make of Veh: 

(Policy Concfrtion) 

Remark: Theveh had commenced its 

---repair-at-the·time·ofinspection; -

_ ____ . Sleorlng;~Jammedll-dJSum! _or 

. -Brake: ; . • 3ammedi1.eabdffS.umt or 
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IDAC Accident Rport: 
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Bal. or-Market Value: 
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Borneo Motors 
tnchCOpe 

Co. Reg No. : 1967000862 
GST Reg No. : MR-8500000-9 

No. 2 PANDAN CRESCENT 
SINGAPORE 128462. Tel no.: 66311188 

ESTIMATE 

Account Details Account No. 

S1000005 I ICFIC1 
MS First Capital Insurance Ltd 

36 Robinson Road Document No. 

#16-01 City House 

Singapore 0688TT 
0 

Attn: Motor Claims Dept Document Date 

17/11/2022 

Year Model Variant Reg. Date Reg. No. 

2017 ZVW50R AHXEBWQ2 21/11/2017 SLU0362C 

Chassis No. Engine No. Terms SA I Counter 

JTDKB3FU003576006 2ZRS111198 60 Ng Mei Yen 

L Cd Job/Parts Description 

1 z BP-GRAB-OS SUNDRIES - FLASH ARRIVE: DD/MM/YY 0000HR 

TP VEH NO. :XE4777E ACC DATE:17/11/22 

DRIVE IN:17/11/22 EXCESS: 
DATE-IN: DATE SURVEY: 
NO OF REPAIR DAYS: 
BY: AUTHORISED ON: 

2 B BP-LAB2 CHECK WIRING & CONDUCT LEAK TEST 

3 B BP-ECU2 TO RESET ECU AND REPROGRAMME 

4 B BP-LAB2 DRILL HOLE AND INSTALL REVERSE SENSOR 

5 B BP-LAB2 REPL ACC AFF AREA 
STRAIGHTEN & PANEL BEAT ACC AFF AREA 

6 B BP-RES2 RESPRAY ACC AFF AREA / 

7 1 U52159-47913 COVER, RR BUMPER F<,c. 

8 2 U52575-47040 RETAINER, RR BUMPER 1 
9 3 U52576-47040 RETAINER, RR BUMPER • 

10 4 U52023-47030 REINFORCEMENT ~ 
1 5 U52453-47030 GUARD, RR BUMPER,,( 

2 6 U52565-47900 FILLER, RR BUMPER ~ / 
3 7 U52161-16010 PIECE, RR BUMPER~ 

4 8 U81551-47283 LENS & BODY, RR C,,,../ 

r & on behalf of 

@TOYOTA 

Customer Details 

M/S Grab Rentals Pte Ltd 

3 Media Close 
#01-03/06 
Singapore 138498 

Work: 65703925 

Kilometers WipNo. Order No. / Remarks 

0 18674 75/DS/SLU0362C 

Vehicle In Collected On 

--/--/---- 0.00 --/--/---- 0.00 

Qty Unit Price Disc% Amount 

1o ~o 

198.00 V 

-
l 
y 

·r 
rRe 

axlJ 

- I, 

io: l1 d 

~ 

0 

Pl 

198.00 V 
198.00 V 

~1.- 3}013.oo ,s, 
~00 

1.00 478.90 478.90 
1.00 127.40 127.40 

1.00 126.10 126.10 0 

1.00 360.10 360.10 
1.00 506.20 506.20 

1.00 133.60 133.60 J1 

10.00 4.80 48.00 

1.00 489.00 489.00 

rneo Motors (Singapore) Pte Ltd 
Customer's Signature Charge Summary Total 

Please acknowledge receipt of vehicle 
Parts 

Labour 

Sublet 
Less 

Lubrication/Fluid 

Others 
Amount Due 
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Inchcape 
Borneo Motors 

Co. Reg No. : 1967000862 

GST Reg No. : MR-8500000-9 

No. 2 PANDAN CRESCENT 
SINGAPORE 128462, Tel no.: 66311188 

Account Details 

MS First Capital Insurance Ltd 
36 Robinson Road 
#16-01 City House 
Singapore 068877 

Attn: Motor Claims Dept 

Year Model Variant 

2017 ZVW50R AHXEBWQ2 

Chassis No. Engine No. 

JTDKB3FU003576006 2ZRS111198 

ESTIMATE 

Account No. 

S1000005 /ICFIC1 

Document No. 

0 

Document Date 

17/11/2022 

Reg. Date Reg. No. 

21/11/2017 SLU0362C 

Terms SA/ Counter 

60 Ng Mei Yen 

L Cd Job/Parts Description 

15 9 U81497-47020 COVER, RR$~/ 

16 0 U81581-47011 LENS & BODY, RR ~ / 

, ' 

(@TOYOTA 

Customer Details 

MIS Grab Rentals Pie Ltd 

3 Media Close 
#01-03/06 
Singapore 138498 

Work: 65703925 

Kilometers WipNo. Order No. I Remarks 

0 18674 75/DS/SLU0362C 

Vehicle In Collected On 

--/--/---- 0.00 --/--/---- 0.00 

Qty Unit Price Disc% Amount 

1.00 69.90 69.90 

1.00 544.40 544.40 

~ 
Hf ~tr0cc,,0Gf-

. · lKK Auto Consultants hence notify 
the Repairer of the following: stt,~ • To resurvey before/after spray painting 

! 
• -To dlsplay damaged ptrt{s) during resurvey 
• Parts prices are subject to confinnation t<t/tt(LL~ IS:>-0 
• Third party survey is on a "Without Prejudice" basis 

• No Hlegal modificalion(s) is allowed 

~1.J.>r I • Supplementary item(s) must be resurveyed and 
is subject to final approval from Insurance Company 

Acknowledged by Repairer 

Signature: 
D,3te: 

-

j 

For & on behalf of 

Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary Total 9,369.60 

Please acknowledge receipt of vehicle 
Parts GST 7.00% 655.87 2,883.60 

Labour 6,486.00 

Sublet 0.00 
Less 0.00 

Lubrication/Fluid 0.00 

Others 0.00 
Amount Due 10,025.47 

Customer Copy 
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SA1Z228H0003 / Appraisals AsSOciates Pte Ltd 
ENTRY OATE & TIME: 17/11/202215:58 (SGT) 
SUBMITTED BY: Jenny Ong 
VERSION: 1(17/11/202215:58 (SGT)) 

<IJ SINGAPORE ACCIDENT STATEMENT 

IMPORTANT NOTICE 
1. Pl~ase report ~ the details of the accident to speed up the clelms process . 
2. This Form must be completed by the P9Ucyholder and/or the Actyal Driver 
3. Information provided must be as truthful and eccurate as possible. Any wilful misrepresentation or wltholdlng of material facts may allow insurance companies to repudiate 
policy liability. 
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies. 
s Any falae repontoo mev be mt,tDKI to tb• eonce toe iDYHtlo1t1on 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving 
and that copies of this report will, for a fee. be made available upon application by interested parties. 
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACC!DENT STATEMENT 

Date of Submission 
Reported by 
Date of Accident 
Exact Location of Accident 
Additional Location Information 

Country/State of Loss 

17/11/2022 15:58 (SGT) 
Driver 
17/11/2022 07:10 (SGT) 
Woodlands Ave 3, Singapore 
TOWARDS WOODLANDS ROAD, AFTER WOODLANDS 
STREET 31 
Singapore 

DETAILS OF OWN VEHICLE 

Vehide Registration Number 

INSURED/POLICYHOLDER 

Is company? 
Name Of Registered Owner 
Company Reg No 
Email Address 
Mobile Phone No 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant 

Exact purpose for which vehicle was being used at time of 
accident 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Policy Number/ Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 
Date Of Birth 

SLU362C 

Yes 
GRAB RENTALS PTE LTD 
2XXXXX200G 
gr.sg.accident@grab.com 
(Phone) +65-90905770 
(Office) +65-66550005 

Toyota 
Prius 

Private hire 

No - Claiming third party 
Private hire 
Auto 
1798 

MSIG Insurance (Singapore) Pte. Ltd. 
400000730 

TEO SWEE BUCK STEVEN 
SXXXX013A 
15/05/1970 

J 
rry I 

A 
AIC 

T/R 

q 



ii 
I <'! 

'1 
'1i 
IJ, 

occupation 
oate Of Driving Pass 
Driving experience 
Gender 
Mobile Number 
Alt. Phone Number 
Email Address 
Address 
Address complement 
Postcode 
Is the driver the policyholder? 
If No, Relationship of the Driver with the Insured 
Does Driver Own Other Vehicles? 
Vehicle Registration Number of Other Vehicle Owned by Driver 
Insurance Company of Other Vehicle Owned by Driver 

GENERAL INFORMATION OF THE ACCIDENT 

Type of Accident 
Weather Conditions 
Road Surface 

OTHER INFORMATION 

Was any foreign vehicle involved in the accident? 
Number of vehicles involved in the accident 
Was anybody injured in the Accident? . . . . . Was any injured conveyed to hospital by ambulance? Was any other vehicle or property damaged? 
Number of Passengers (Including Driver) . . Has the driver been approached by unknown person(s) soliciting/offering accident claims assistance? 
Translator's name 
Translator's ID 
Translator's phone number 
Translator's email 
Original language used in the statement 

PASSENGER 1 

Name 
Gender 

DETAILS OF POLICE ACTION 

Was the accident reported to the police? 
Police Station Name 
Police Station Address 
Was notice of intended Prosecution given? 
If yes, against whom? 

CIRCUMSTANCES OF ACCIDENT 

Outdoor 
22/05/2003 
19 YEARS AND 6 MONTHS 
Male 
(Phone)+65-93801643 

gr.sg .accident@grab.com 
APT BLK 473A UPPER SERANGOON CRESCENT 
#13-319 
531473 
No 
Hirer 
No 

Collision - Change/cross lane 
Clear 
Dry 

No 
2 
Yes 
No 
Yes 
2 

No 

Unknown 
Female 

Yes 
Hougang Neighbourhood Police Post 
Blk 357 Hougang Avenue 7 #01-805 Singapore 530357 
No 

ON 17.11.2022, AT OR ABOUT 0710 HOURS, I WAS DRIVING MY MOTORCAR BEARING REGISTRATION NUMBER SLU362C 
AND ON THE LEFTMOST LANE OF THREE LANES ROAD ALONG WOODLANDS AVENUE 3 TOWARDS WOODLANDS ROAD, 
AFTER WOODLANDS STREET 31 . SUDDENLY I FELT AN IMPACT FROM MY REAR RIGHT AND REALISED THAT A WHITE MAN 
TRUCK PRIME MOVER BEARING REGISTRATION NUMBER XE4777E HAD COLLDED ONTO THE REAR RIGHT PORTION OF 
MY CAR WHIKST I WAS CONSTANTLY TRAVLLING ON THE LEFTMOST LANE. 
THE DRIVER OF THE SAID MAN TRUCK AND I STOPPED AND EXCHANGED PARTICULARS. I WISH TO STATE THAT I HAO 
ONE FEMALE PASSENGER AT THE MATERIAL TIME. 

I LATER FELT BODILY PAIN AND CONSUL TED A DOCTOR AND RECEIVED 7 DAYS OF MEDICAL LEA VE. I THEREFORE LODGED A POLICE REPORT IN RELATION TO THE ACCIDENT FOR WHICH REPORT NUMBER IS T/20221117/2048 AND 10 IN­
CHARGE IS 10 MUHAMMAD NOOR FROM TRAFFIC POLICE (CTC: 6547 6219). 

(I!/ AccidP.nt ri::>nnrl O A 1 '71\1\" • "' A - -

rry' 

A 
Al( 

T/R 

ft ( 

f 0 
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ATTACHMENT($) 

Are accident photos available for attachment? 
was there any video captured by Car Camera? Yes 

Yes 

DETAILS OF OTHER VEHICLE PROPERTY 1 

Vehicle Registration Number 
Vehicle Manufacturer 
Vehicle Model 

Vehicle Variant 

Vehicle Colour 

Vehicle Category 
Name of Driver 

Passport No/FIN 
Contact Number 

Address 
Address complement 
Postcode 
Insurance Company Name 
Nature Of Damage . ... . 
Details of property damaged in accident 
No. Of Passenger (Including Driver) 

INJURED 1 

Name of injured person 
Gender 
Phone No 
Address 
Address Complement 
Post Code 
Approximate Age Years Old 
Injuries Sustained 
Injured person in which vehicle? 
Were seat belts worn? 

XE4777E 
Man 

TGS 18.360 4X2 BLS 

White 
Commercial vehicle 
YANG XUE 
GXXXX374T 
(Phone)+65-86027066 

INJURED PERSONS DETAILS 

TEO SWEE BUCK STEVEN 
Male 
(Phone)+65-93801643 
APT BLK 473A UPPER SERANGOON CRESCENT 
#13-319 
531473 
52 
Boidly Pain 
SLU362C 
Yes 

Was this injured conveyed to hospital by ambulance? No 



SK§TCHpLAN 
1MPQRJANJ NOTICE 

, _ Please report carrectlly the dielall!I of ~e accident to speeel U? the clalmsp,oceas 

2. Tltt.'s Fonn mu!lt be, compf,olft!J blf 11],8 PoMeyhoJfjor 3M!ot th& Aliff!loriWI P~c 
3. lnformaiUon pro-viced nwa:t be .as trullhlul and a . 
l!llaw 8'1e1.m~nee l'.Xlmparie!I to ry,p11dlate pClllcy ,::i;~ as PO!lalble. Ally w 11ru1 rnisreprese nlatlon ot w IIJ!holidlng of material facts may 

~J:!!~ and acc,eptam:~ of II~ Form by irl!l.llraoce companl88 18 not an lldmia89:ln or policy li3b11Uy on ttre J)3rt or the ln!W'31Y..e 

5. Any falae reporting may be relerted to the Pollce for inveaugation_ 

£. The report w Ill b2 forN arded by Ihle insurers ol !he GIA Records M811aQl'meflt Cf!'Jltre estalllillhed by ltle General lnsurence Asscoiati,on 

of Slnga!)Ofe (GIA} for Sll'Cl1Mng and lll3t copaes of this repon w III ror a ree ba made available upon applk:atJc,n by interested partJes . . 

7_ B>J ttie ICJdgement o1 !Iva report to l!le iMurers, you hereby oonaefl1 to !he ardl!Ving or this r-eport at me centre aoo ro copies at t!le 
report be!i'lg maese avallBl!le a1ol'l89ald. 

8. Consoot under Ille Personal Data Protection At.t (POPA) 

I unl5ers-1and, ackflow ledge, agnee and conseflt 11'181 : 

(a) My inaurer , my w ootSl'aop and the GE!lleral Insurance As90<ia'lien or Siflge.iore ("GIA") 1ney/are pem11lled to oollect, use, dla®se 
&ndi'of process my personal de1alpe.raonal ln10fm8fjQn set out in lhi!i [fOl!'m] aoo any olher persooal ifllormauon prowled by me or 
~aed by rrr, lmn.rer {oc!lectJ'iely lhe 'Personal Information·) l!ifld dlseieee and transfer such PersOllal Mrormal!On t.o all lnauret(sJ 
who hl!lve lrisured vehlcie(s) IMlchled in 1hia accident (al lll!IUJer(aJ woo have Insured velllcie(s) lnvo~ed lin !his acofden! shall Ile 
collecilvely tefened lo 21!1 me "tnsurers·). the 1nsu,ers· fa1v ye18Jlaw nrms. 11le Monell3ry Alslhcd)' or Singapore and any relevan! 
gcwemmem agency/aulhllflty (!!Ud'l as the police), !or the purpose(s) or : 

(il i:lfoee<!laln.g, hanclllng and/oc deallfig w iVI my Claims ifldudlng the settlement of the Claims aoo any i,ecessary liwesug011011s ree&ti!lg to 
lhedlalms; 

1)1• l~•e-slig2111ng 1he accident andlor my cll!idn9: 
Ob) cerry,ng out anli'Of dealing w 11h my rnwue'lloos Of respondl~ to alll)' el)(Julrles by me: 

(\\I) adMifliW,M!j my da.MS (ll'oe'll.dl"g 11',E, mall/n!j of t,Offf!Sl)of166~. Ml!l16Ji'IM1!9, Bii'icllfe~. r~rs Of i\Otit:>6$ to l'OO. W l'ilch could lr1Wll~ 
dtsetosure ol oenaln perliOllal data aboUI me to bong about delivery of IJle same as well as on the eldemal cover or envelope!I/IJllllil 
packages)c anll/01 

(v) complying w Hh applicable law In administering_ p:ocessi61g, ttanlfing and/or dealing w 11h l'IIY cieilmS. 

(roflectivel)' the ·Purposes1 
(b) al .isuret{s) w ho have in!IUf"ed vehlde{s) Irr~~ In Slls accidl!!llt and !he lreuiers' r:aw ye-ra'law firms, may/are permitted to collect, 
use. c,tsdose anlllc,r process my Personal lnfOffllallon for oAe 0t moi'e or ltle above Pu1Jl<)!18s: aoo 

\C) my Personal Inform.soon ma~ be dl!lciosed by any of Ole ln!lllrers andllllf GIA 10 tttelr 1t1ll'd patty servlo& pro-~lders et agel'lls 

, .......... , ......... _, .,.., m>ybo '2fj""' - ·"" ,~ « -·"'"" .... "'"'~· 

___________ TE_O_&NE __ E_BUCK_~_ST_IN_EN_ SUR!IA 

Polleyl'ID!Cler"s Sl!Jlall.lre / Date & Dnvefa SlgnatLWe crr Clllver Is not U-.e pollcyhDlder) / Date Wi!fl.e!lsed by R porting Cenr.te 
Time & nne 17.112J22@ 1 5001tt!: Pefsonnel 

Sketch Plan__ WOODLANDS AVENUE 3 TOWARDS WOODLANDS ROAD AfTERWOODLANDS STREET 31 
I ~ L- I L _ _j_J_ ~ !-.-' J --}J.8{1~11;-~SbU3~2G-c I ~ : -l-/- TT~--::-1 I d _I 1_1 '. I t l_;_J q.T I J ; ~ :_:' 1_j I -·. _1_'. l ~ :v~~~~ ~-~E~~~ I 1~~ ~--~ 1- i_~ I ~~ ~ ~L :- ~ ~ ~ :-1-:~ i I -~- +-
• ''. '._! 1-: I I I r I; I :-:-r I I; i-1- 1 -; ' ::;_['·-;I 1-~l-; f-;--· I_; 'F· 

:-i -~ I --1-T~:-~~' c::i ; i T 1J ~~ ~ ~ r- I -=---1 ~ ~ Frr:-·j i . 1-i-· I I 
1

-· 

_;_J - I . 1
_:-,. - __ L......_J _l _,_11~ I 7

7 
' l-1 I, -1-~~-' I 1 I 1 1--1: i ' 1 I I 

:_1_L_ - • ,_1_1_~ ~ ' : ! . v-' ·---!-· ,_ . I . ! i , ' -1 LI -, ,- , 
' I I I ' I ~ T a::n 17 -,- 1- ' - - - -j -r-' ! _.,___, +J-' :-· ; ,-t::;_J :_]~ ~ - I 1-11-, I I_ ' I t I I I - -- . i i- : I 1·-t I I 

{ 
1 J L~~ :-=.___tL$ 1-~ H-1-1 ,-~~~ _ +-l-P-r+i+f-FH _'.7.,-\ - -J j-'1 I 

1 
, 
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pL.AN #2 
/ cH 

Describe C11cumstances or the Aetlu~nt 

ON 17.11.2022, AT OR ABouT 0710 Hou RS, I WAS DRIVING MY MOTORCAR BEARING 

REGISTRATION NUMBER SLU362C AND ON THE LEFTMOST LANE OF THREE LANES 

ROAD ALONG WOODLANDS AVENUE 3 TOWARDS WOODLANDS ROAD, AFTER 

WOOD LANDS STREET 31. SUDDENLY I FELT AN IMPACT FROM MY REAR RIGHT AND 

REALISED THAT A WHITE MAN TRUCK PRIME MOVER BEARING REGISTRATION 

NUMBER XE4777E HAD COLLOED ONTO THE REAR RIGHT PORTION OF MY CAR 

WHIKST I WAS CONSTANTLY TRAVLLING ON THE LEFTMOST LANE. 

THE DRIVER OFTHE SAi D MAN TRUCK AND I STOPPED AND EXCHANGED THE 

PARTICULARS. I WISH TO STATE THATJ HAD ONE FEMALE PASSENGER AT 
MATERIAL Tl ME. 

I LATER FELT BODILY PAIN AND CONSUL~E~:~~ REPORT IN RELATION TO THE CTOR AND RECEIVED 7 DAYS OF 

MEDI CAL LEAVE. I THEREFORE LODGED S T/20221117 /2048 AND 10 IN-CHARGE IS 

AC CID ENT FOR WHICH RROEPM0~~1~~g~~~I CE (CTC: 6547 6219). 
10 MUHAMMAD NOOR F 

Declamtioo 

lfWe declare the fo~ in~ partirA.JJars are tn;e in €11€f'J • t 

- . . ,o.,,,,,& 
Poilc)+.cldai,a &gr,=,ra 

Tma 

Dri11Vt'o 6ign.>t!lro tit drivo~ k, Bal I D p 

11r n:ne 17.11 .2.'.l22@1~0h,~ 

Tm SWEE 8 UCi( ST!NEN 

· h a ·a,t,o1dor)J 0..tG 

Personnel 





Toyota Prius Hybrid 1.8A __________________ , _______ _ 
overvi.ew Financial Accessories Similar Research Photos Map 

OTOpac 
MOTORS t • 

. ,. 

Price $109,000 

$16,360 /yr Reg r 
View models with similar dep,re 

Depredation ('l) 25-0ct-2018 
(Syn; 11mths 3days COE left) . \ 

f 
1 Mileage 51,600 km (12.7k /yr) Manufactured (i) 2018 

. 
. RoalTax © $976 /yr Transmission Auto .. 

" . 

· .' Dereg Value @ $36,565 as of today (change) Fuel Type Petrol-Electric 

,, 

,, 

1' COE (;D $31,302 .OMV (]) $30,006 

; Engine .cap 1,798 cc ARf l ' $24,009 

. . Curb Welght () 1,500 kg Power 100.0 kW (134 bhp) 

. t • 
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