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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03N56

Reference CS3/ASM21012139/Cqp3e2-1

Loss Date 27 November 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 30 Nov 2021 8:40:23 AM

Request Date 21 April 2022

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMS575D

Make TPVD Mercedes

Model Unknown

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188
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



12/14/22, 4:55 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F%2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=239049&tab=invoices 2/6

Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M03N56_TP REF:CL/211136/T/HL_Accident

Involving SH7265P & SMS575D_along_X JUNCTION

TAVISTOCK AVENUE X SERANGOON GARDEN WAY on

27/11/2021 08:30_PersonalAutoLine.eml

Other Other do not reply

 S1M03N56_CTPL-Reported - TPPD_Accident

Involving SH7265P & SMS575D_along_X JUNCTION

TAVISTOCK AVENUE X SERANGOON GARDEN WAY on

27/11/2021 08:30_PersonalAutoLine.eml

Other Other do not reply

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607717?token=44022f88-172e-47db-9f9d-c4e59fcda768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607725?token=64fd41b1-5259-4a60-baa2-2d9903dca4ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice-AC2207700.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

December

2022

 LKKLetter-SMS 575D.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

December

2022

 LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

December

2022

 TP LOD.msg.msg Legal

Letter of

Demand/Notice of

Proceedings

PODUVAL, Akash
12 May

2022

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

December

2021

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

December

2021
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

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3330606?token=f5837948-d2c4-4973-8172-96667b4d1a17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3330605?token=e8abe59c-ae5a-48f5-b4c5-241ab1b416f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3330604?token=0fd080f4-6641-4df0-b568-785c6127622b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949357?token=7cb14515-22ce-439d-8c00-0d8e1fb716a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648221?token=52e66e47-3bee-41fc-bf48-d889cf4253c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648222?token=5a207a7f-7e16-4acf-b8cc-2071dcdbbba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


12/14/22, 4:55 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F%2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=239049&tab=invoices 4/6

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice-AC2108580.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

December

2021

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

December

2021

 AXA Immediate Advice - SMS575D.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021

 SMS575D RESURVEY PHOTOS.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021

 SMS575D INSPECTION PHOTOS.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021

 TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report OH Vale

1

December

2021
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

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648217?token=0b4019fa-a8f5-4f4f-9b83-610e6d964327&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648215?token=9b95fbd3-c2bf-4f2f-aa90-812f51afc107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629410?token=ef26f447-8d02-4f7b-b762-fcf4b13b3dd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629409?token=4d7e9bfd-3d0d-4244-b2a2-0ed01697d009&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629406?token=506e7877-42ae-47c6-8dae-f2f4321603a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2611813?token=4aa5e63e-b3f4-4ef2-9184-b2b9760cfcb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30

November

2021

 Service appointment in Vendor Portal claim

S1M03N56 for vehicle SMS575D.html.html
Email Sent

VISHNU BATHAM

Shekhar

30

November

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30

November

2021

 CTPL-REPORTED-TPPD.msg.msg Legal
Solicitor’s

Discharge

VISHNU BATHAM

Shekhar

30

November

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30

November

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30

November

2021
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

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608165?token=92535df8-a7af-4c0d-8a05-c7225c5f0d8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608167?token=7097c431-769e-43b5-9bac-2e8f61a108f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607662?token=857b3740-e85d-4e44-957d-148b4b72a508&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607665?token=066c09d2-9309-4ed9-93b1-290fcbf3454c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607663?token=9238ba1c-d994-4b18-b7f7-89abde296d85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607664?token=277ee67b-5f6c-4066-a3ba-171241afc25a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SJ0421BR0009-01-SH7265P.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

30

November

2021

 SJ0421BR0009-SH7265P.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

30

November

2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607543?token=bf0a8b5b-4e46-42cc-9f6a-70b9b0eb6835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607542?token=1bec7e02-62c5-446b-a86f-00cdccd3862b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

