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6/20/23, 11:22 AM

Claim
S2M04CM5

Reference

CC4/ASM22011522/Kpa3q2 &

Loss Date
9 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Oct 2022 12:19:57 PM

Request Date
16 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292033
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6/20/23, 11:22 AM VendorEngage

e - Menu

Incident Vehicle Registration #
GBK8711Y

Make
TPVD Toyota

Model

Hiace

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B HSB-LKKInvoicel - AC2303852.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292033 3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3286897?token=b811ff87-4f2a-483b-a8d0-f19c4f0c4eeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519647?token=cf193679-3f53-4795-a429-fb8196c0bab4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519646?token=cbf99a90-a648-4cd8-942b-b425f58e5e86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519645?token=69ac9e51-46f3-4219-be52-3bb45cb8d8ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519644?token=0ebb51cd-30ae-4517-b89e-7efdd88273d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519643?token=4bd0f909-714d-46d3-b3f1-bbec54b3b5f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I TP-MANDATE IA DD 200223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 February 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 February 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292033
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519642?token=3f5bd20d-4cca-4f5e-beca-90a7fd629951&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519641?token=4d7cc3d8-1740-41c3-9f6e-2b88361e5062&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406714?token=68cc4e29-570f-488c-a2cd-10849c801f95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406713?token=7c5b105c-9382-41bf-810d-d4b0dc25b8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406712?token=ac939ee4-42b6-491d-9c47-16565fe5f098&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 11:22 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

REPUI L o Stateriern it
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 February 2023

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
5 December 2022

IR OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

16 November 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

16 November 2022

I SHD3190Z INSD GIA.pdf.pdf

Reports & Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292033
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406711?token=fab856a9-1793-458f-8d26-a31c643c36f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316362?token=f0a377cf-941f-46f4-93de-2bba3bb3135a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316448?token=fe0a34cf-d0e2-4b13-a156-19daedc911c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3290395?token=34bf2371-0183-459d-ad5b-599eb6749034&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3290396?token=db054856-8de0-4deb-a325-c08166045804&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3287336?token=0f75ae2a-e037-4dc5-8be1-4b24c89dfa09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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15 November 2022

I GBK8711Y TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

15 November 2022

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang
15 November 2022

I EMAIL FORM WS FOR TP REG.msg.msg

Letters and Correspondence
Others
NIKAM Santosh Pandurang

15 November 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3287335?token=6e526e7b-f0ec-4e0f-bda1-3c64c0898991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3287334?token=e28592dc-d764-4b8d-9430-98143bd849e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3287333?token=d808158b-5156-4939-a7a0-48ca75670d8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

