12/1/22, 5:14 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04EZH
Reference CS3/ASM22011514/Tnp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Nov 2022 12:49:17 PM

16 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLH872R

Vehicle
Registration #

Make TPVD TOYOTA

Model WISH 1.08

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292127 &tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207417.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS 1 December
PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 1 December
PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292127&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312529?token=c19c6164-7050-41fd-9ca2-eb8d1f8647ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312527?token=574ff7cd-4eb5-442a-a2ee-f81c98c06ffe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/1/22, 5:14 PM

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I SLH872R - TP GIA REPORT.pdf.pdf

B SLH 872R-IA.pdf.pdf

I SJ0G22BH0008-
SHAG071E.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

‘nce

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Photos

Accident statement

Others

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292127&tab=invoices

DATE
UPLOADED

1 December
2022

1 December
2022

1 December
2022

23 November
2022

22 November
2022

17 November
2022

16 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312524?token=b49e14a9-6c58-4c64-a33e-1519a17982bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312523?token=23c1e91a-1227-4c45-a418-f37504a2babe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312522?token=24dc21e6-8d79-4a45-a9a0-3504bdfaa70a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299308?token=0a71ebda-b385-47de-afea-e91f30eb1668&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298343?token=edf67943-c586-4446-9abe-76da65338a63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292145?token=be429e8c-16a1-48a7-a0e2-1d9c0938bc62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3289452?token=cb56beab-eb9e-4af3-98af-d8f6a25179c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/1/22, 5:14 PM VendorEngage

SUBTYPE AUTHOR
rts & Statement GIA Report NIKAM Santosh Pandurang
B EMAIL FROM SOLICITOR FOR TP Letters and
Others NIKAM Santosh Pandurang
REG.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292127 &tab=invoices

DATE
UPLOADED

16 November
2022

16 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3289376?token=928b09fa-4c07-4858-bb0e-417470510f01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3289377?token=d750527e-71af-485e-9852-0269de1dc8cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

