«

4/12/23, 11:48 PM

Claim
S2MO4EXF

Reference

CC4/ASM22011507/Upa3q2 &*

Loss Date
15 November 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Nov 2022 9:00:20 AM

Request Date
16 November 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141

177



4/12/23, 11:48 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SJU8148B

Make
TPVD Honda

Model

Civic

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured
KOH HWEE KEE
99 YISHUN AVENUE 1, #09-39, 769139, Singapore

96633796
HWEEKEEK@GMAIL.COM

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

SpeedWerkz Pte Ltd 1 Kaki Bukit Ave 6 #01-73 Autobay@Kaki Bukit Singapore 417883 Person in Cha...
(expand)

Messages4 Invoices History Documents Assessment Metrics Notes
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Document SubType
v

Already Attached

NAME B RENTAL RECEIPT.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 12 April 2023

NAME B LTA SEARCH.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 12 April 2023

NAME B LKKInspection.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 12 April 2023

NAME B LKKAdjustmentla.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 12 April 2023

NAME B HSB-LKKInvoicel - AC2302045.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461251?token=f79deb11-2ec0-4384-a76d-04ed7f00e60a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461250?token=6ee53cac-9f38-4404-bfeb-169138f2dd41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461249?token=69f5499c-c564-4c4e-b77e-9bd6af1e60b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461248?token=5464b5f2-bce6-4091-8aba-0447d329ab31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461247?token=9e64f998-e7e1-421a-8dd2-fb0a73fb94e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 11:48 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

I TP-MANDATE IA DD 070223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461376?token=eae0bb98-e1a1-47bc-ba9b-a306047c1e51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461375?token=386f1ea4-a35c-48c5-8fc4-810f470b182f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393143?token=75230376-b4e5-4f22-8dd6-da7a5efc0ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393144?token=95e7aa65-3478-479f-82b2-09570d30a6ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393141?token=48399c9a-a1fd-4cd7-9732-d41ae82bdcaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 11:48 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

I SLW3481L - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

18 November 2022

B Ol driver - Status of Driving Licence - valid.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393140?token=80d0ccec-9417-4fc6-b888-2dd36473902b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393138?token=359d8c89-b563-4495-8b17-edc52f0c1d9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393134?token=e20f0928-f222-4676-ba0f-571e6d4edc18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393135?token=aeaedbd4-527d-482c-9653-b222c734b64b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3293395?token=92aba412-0072-45d0-90f0-348a030db91b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3293392?token=904614de-203c-486f-adc6-e2c9fce0bf57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 11:48 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

HO Winnie

18 November 2022

B AXA -LETTER TO INSURED NON REPORTING (via email
only).pdf.pdf

Letters and Correspondence
Policy Holders / Insured
LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2022

I SJU8148B - TP GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

16 November 2022

B EMAIL FROM WS - SEEN.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 November 2022

I LTA SEARCH FEE.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

16 November 2022

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3292582?token=9e1e5f84-3378-4197-b15d-249589f6f4ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288702?token=7529eb53-3c1c-467a-9882-1846b348b3ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288435?token=92e9a141-345b-466b-8fed-b3558576e599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288408?token=d16e6f33-bb3d-45c1-b327-21a84d8f6873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288409?token=50789722-88cf-47a8-be01-281d4508f33f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 11:48 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=292141

VendorEngage

B SJU8148B TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

16 November 2022

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

16 November 2022

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288411?token=a1a582c2-3bf3-4261-9fec-3bea21a1d17a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3288410?token=64eba04a-4755-45cb-8cdc-eaec1d3e8457&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

