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Actions

Service Request Details

Claim

S2M04EZP

Reference

CC4/ASM22011497/Upa3q2 

Loss Date

15 November 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

16 Nov 2022 1:54:38 PM

Request Date

16 November 2022

Due Date

Services

Pre-Repair Survey

Next Step
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Add invoice

Incident Vehicle Registration #

SJY6286C

Make

TPVD

Model

KIA

, , ,

CHOOI LUEN HONG

106 JALAN SIMPANG BEDOK, CANARY PARK, 488223, Singapore

91003261

IFLYER.777@GMAIL.COM

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents

 PAYNOW AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2301688.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438295?token=e07e344b-84d8-49ad-8b9f-397e83cb3b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438294?token=55134a60-1faa-4898-a226-a2ebd33c07d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438293?token=a3930210-b4d2-42d1-a380-3797485ec435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438292?token=5cd39459-ce93-462b-96a7-dca6c259e8b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 TP-MANDATE IA DD 141222.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(AFTER RAPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438291?token=58401231-1f29-4757-8696-7cde62856daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438290?token=ad0102a1-f5c3-452d-8752-d58f7849ab2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330511?token=ef853e3c-d942-4d37-9994-e535935569c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330510?token=d4523555-acb6-44c9-a3f4-b82411425eb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330260?token=7f55c8d7-c921-4d11-86f5-23b924994006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 Status of Driving Licence_OID(VALID-3).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 INSRD GIA REPORT-SMX7559D.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

18 November 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330259?token=fa731509-8ac5-491f-bdd8-4c1fb68ab869&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330505?token=9f4853c3-0642-416f-b474-7fe352d0cc4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3330246?token=430a6b20-dd74-4f63-a573-a4fbd30aa2bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329885?token=aadf498c-bf6d-4d11-8948-342a1aca14fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3292671?token=685d3b67-5a4c-4f79-a955-8b5e74593996&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 AXA -LETTER TO INSURED NON REPORTING (EMAIL &

LETTER).pdf.pdf

NAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 November 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

16 November 2022DATE UPLOADED

 SURVEYOR APPOINTED.msg.msgNAME

Letters and CorrespondenceTYPE

Solicitor / AdvocateSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED

 LIST OF SURVEYOR SENT.msg.msgNAME

Letters and CorrespondenceTYPE

Solicitor / AdvocateSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED

 GA570842-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3291573?token=205b50e3-c199-41ce-8df9-2115bde3e698&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3290196?token=ec55bdf4-6fdb-45d1-bbc9-fe23d646cb93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289830?token=52220353-c858-478c-8c17-834fbb566536&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289482?token=e9147f07-041b-4cdd-bbf7-66feecf2dd22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289472?token=9b6cf09f-73ef-426d-8630-113e0f32e1ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 GA570842-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 November 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289471?token=56fb4256-ad89-4e05-9f49-632b437eb0fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289473?token=82b89e99-40bb-46b7-b7f8-bb992c7716ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289470?token=1e7fc26c-e6f0-4b74-9489-3bb0fc970a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

