
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 15 Nov
2022 19:14 Clm Dtl Modified Insured Name: -> NG WEE MIN. [A] NA MENG

YAN

2 15 Nov
2022 19:14

Clm Veh Model
Changed (200080) BMW 318I 2.0 (A). [A] NA MENG

YAN

3 15 Nov
2022 19:14 Clm Created

Reg No: SLC7737D. Policy No: D21MPC0002642. Acct Date: 2022/11/04. Claim Type: OD.
Insurer: India International Insurance Pte Ltd (HQ). Workshop: GALAXY AUTO CARE PTE LT
D (HQ)

[A] NA MENG
YAN

4 15 Nov
2022 19:14 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA MENG

YAN

5 15 Nov
2022 19:14

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/24 [A] NA MENG

YAN

6 15 Nov
2022 19:14 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA MENG

YAN

7 15 Nov
2022 19:15

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] NA MENG

YAN

8 18 Nov
2022 11:39

Clm Registration
Modified Pol No:D21MPC0002642->D21MPC0002642_01. [I] Carine Kek

Phei Ser

9 10 Jan
2023 11:42

Adj Adjuster
Assigned MARCUS CHUA -> MOHD TAUFIKH BIN HAMID [A] SHIAU

CHAN

10 10 Jan
2023 11:52 Adj Rpt Initiated [A] SHIAU

CHAN

11 10 Jan
2023 11:52 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU

CHAN

12 10 Jan
2023 11:52 Clm Dtl Modified JPJ Reg. Date: -> 2016/05/12. [A] SHIAU

CHAN

13 10 Jan
2023 11:52

Clm Details
Notified

[A] SHIAU
CHAN

14 10 Jan
2023 15:05

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/11/24 [A] SHIAU

CHAN

15 10 Jan
2023 15:05

Adj Mandate
Request

Cur.Req:8137.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUT
HORISE REPAIR.

[A] SHIAU
CHAN

16 10 Jan
2023 15:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/24. Mandate Remarks: upload ILP report [I] Sundari

Nagarajan

17 10 Jan
2023 15:55 Adj Mandate Set Approved:0.00:upload ILP report [I] Sundari

Nagarajan

18 12 Jan
2023 17:09

Adj Mandate
Request

Cur.Req:8137.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUT
HORISE REPAIR.

[A] SHIAU
CHAN

19 13 Jan
2023 10:48

Clm Registration
Modified Excess: -> 600.00. [I] Sundari

Nagarajan

20 13 Jan
2023 10:49

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/11/24. Mandate Remarks: Subject to check items. u
pload finalised DE report

[I] Sundari
Nagarajan

21 13 Jan
2023 10:49 Adj Mandate Set Approved:8137.30:Subject to check items. upload finalised DE report [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2895987 10 Jan 2023
11:52:34

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLC7737D 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=102960289&CFTOKEN=38581a51292fb03d-31573AA3-F29A-5938-7DC991B8738F78AC&USID=630&RID=8779500
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=102960289&CFTOKEN=38581a51292fb03d-31573AA3-F29A-5938-7DC991B8738F78AC&USID=630&RID=8779500
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102960289&CFTOKEN=38581a51292fb03d-31573AA3-F29A-5938-7DC991B8738F78AC&USID=630&RID=8779500
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=102960289&CFTOKEN=38581a51292fb03d-31573AA3-F29A-5938-7DC991B8738F78AC&USID=630&RID=8779500&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1161204%26extid%3D400505%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=102960289&CFTOKEN=38581a51292fb03d-31573AA3-F29A-5938-7DC991B8738F78AC&USID=630&RID=8779500



