11/30/22, 5:26 PM

FAQ English(SG) v  Elaine Kuan ¥

) Service Requests

Claim
S2M03Z2Q7

Reference

CS3/ASM22004006/Ewy3e2-1 "

Loss Date
25 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Apr 2022 2:18:33 PM

Request Date
15 November 2022

Due Date

Services

VendorEngage

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

Vehicle Information

Incident Vehicle Registration #
SMY6204D

Make
TPVD

Model

Honda

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291775&tab=invoices
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11/30/22, 5:26 PM VendorEngage

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Additional Instructions

Hi team, kindly conduct paper resurvey. Thanks

Documents
Document Type Document SubType
v v

Already Attached

NAME B ASM-LKKInvoice-AC2207369.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 30 November 2022

NAME B LKKLetter-SMY 6204D.pdf.pdf

TYPE Reports & Statement

SUBTYPE Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291775&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310480?token=74305284-d415-482b-bdca-75dc8be216d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310479?token=8bcf48c5-c4e0-40ac-86f6-c7310b006ffe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2022

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
30 November 2022

B 3P video.mp4
Evidence
Videos

CHONG Arnold

15 November 2022

B B/ LOD-WANG SHAO BO.msg.msg
Legal

Letter of Demand/Notice of Proceedings
PANDIT Sheetal

14 November 2022

B LKKPreRepairlnspection.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310478?token=318d7b00-dd88-4173-825f-0de64dcf57fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286474?token=b0e8ad90-3366-40de-be92-580bff05368a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285155?token=e0764ad7-4ea8-4169-a143-cc2ee60e3256&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953808?token=33d46351-b8d2-49b1-b43f-5d7c529b0016&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

Survey Report
LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

B LKKPhotos.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B Resurvey photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2022

B Resurvey photo-2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2022

B AXA Immediate Advice _ TP - SMY 6204D.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953805?token=81999c94-5140-44d7-badc-65955eff3bd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953806?token=1c728e34-be10-4dd4-ba12-1442f382a019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953807?token=e2102e82-5a60-4965-9c48-778d4f04665e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2933603?token=a79da567-893a-42cc-9102-b030c0e2c77d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage
Other
Other
LKK AUTO CONSULTANTS PTE LTD (TP)

4 May 2022

B 7P GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra
28 April 2022

B SHB2215D INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

28 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2926842?token=46903fb5-b0d5-4686-828b-0d2cd2bf8c37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2926843?token=8c4f986b-35c8-43b2-a10c-cc4ab118d63f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

