12/12/22, 5:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4ETD

CS3/ASM22011458/Svy3e2
4

12 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Nov 2022 2:41:46 PM

15 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLD4070H
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291727&tab=invoices
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12/12/22, 5:34 PM

Services Pre-Repair Survey

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S2MO4ETD_[CTPL-Reported - TPPD]_Accident
Involving SHD3564D & SLD4070H_along_PIE on Other Other

12/11/2022 15:20_PersonalAutoLine.eml

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291727&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286238?token=640c1e15-125a-4f51-9a59-442ae9fb32bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:34 PM

NAME

B EMAIL TP REG.pdf.pdf

‘ S2MO4ETD_TP REF:CL/221127/T/HA_Accident
Involving SHD3564D & SLD4070H_along_PIE on
12/11/2022 15:20_PersonalAutoLine.eml

I ASM-LKKInvoice-AC2207628.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLD 4070H IA PRS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291727&tab=invoices

TYPE

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Survey
Report

Others

AUTHOR

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

12
December
2022

12
December
2022

12
December
2022

12
December
2022

30

November
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286240?token=384b3d67-1c76-4346-b3fd-1be15e766de0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286231?token=6a97c67d-a19f-4b79-957f-e9122068b549&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326669?token=73711817-5498-4a88-8f1d-d07e4fa8cb15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326668?token=5df29cea-8db4-4031-8259-68c8334bdffb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326666?token=c9017613-14c4-4f2e-8dd4-24d38e74e5e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326665?token=94969d0c-204b-4aaa-a00c-a49a58155f29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3310438?token=e570e004-09eb-46e6-be8e-772439d180fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:34 PM

NAME

B surveyor appointed.msg.msg

& Service appointment in Vendor Portal claim
S2MOA4ETD for vehicle SLD4070H.html.html

B List of surveyor sent.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291727&tab=invoices

VendorEngage

TYPE SUBTYPE
Letters and Solicitor/
Correspondence Advocate
Email Sent
Letters and Solicitor /
Correspondence Advocate

Polic
Letters and y

Holders /
Correspondence

Insured
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate

AUTHOR

LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

15
November
2022

15
November
2022

15
November
2022

15
November
2022

15
November
2022

15
November
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286375?token=360d175c-a203-4067-adcd-5e00718dda76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286371?token=289d7007-2d16-404a-983b-971b8529bc30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286111?token=ab6ebf95-93eb-4e35-9b4f-51f29f691951&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286101?token=13456cce-939f-4d4e-bd15-1ebf1a7c3528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286099?token=683b90d5-51f3-4425-9024-55bae0db1ac4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286100?token=c7b31cc1-ba78-45d4-b419-ee0dbcfc0f82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 5:34 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
2022
. . 14
. Reports & Accident STACEY Ng Pei Sze
B SJ0G22BE0005-SHD3564D.pdf.pdf November
Statement statement 2 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291727 &tab=invoices 5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3284673?token=3370db30-83d4-4dc8-b081-f1510b5d3432&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

