12/23/22, 2:19 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4ES1

CS/ASM22011457/Dny3m4
4

11 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Nov 2022 11:14:53 AM

15 November 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLB7671P
Vehicle
Registration #

Make TPVD

Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291789&tab=invoices

Renee Sia =
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12/23/22, 2:19 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B PRI TP PDF.pdf.pdf Other Other do not reply

Bl ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 23 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291789&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286516?token=148ebbd3-af31-4096-8f61-8785ccc8048c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343832?token=4ee0bd20-9e7a-493f-8f67-d752d5312769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343832?token=4ee0bd20-9e7a-493f-8f67-d752d5312769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 2:19 PM

NAME

AC2207901.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLB 7671P-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B SLB7671P TP GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Others

Others

GIA Report

AUTHOR

LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291789&tab=invoices

DATE UPLOADED

2022

23 December
2022

23 December
2022

23 December
2022

23 December
2022

21 December
2022

15 November
2022

15 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343832?token=4ee0bd20-9e7a-493f-8f67-d752d5312769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343832?token=4ee0bd20-9e7a-493f-8f67-d752d5312769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343829?token=bca21206-ea12-4852-b2fa-b93f9faf4417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343828?token=626e4b2c-5ded-48ca-a43f-9e33bad9510e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343827?token=bb605641-05e4-419f-8bb8-47621e131eb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343826?token=e2a18c74-63f9-492c-8824-b162d50f3cec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339800?token=d4072849-7ae9-4bbb-8372-7bab8926ab41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286667?token=59c53bea-06fe-4a09-81f3-a90e3ef84674&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286343?token=e3b0ac42-2d2e-4150-939a-caf375e404fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 2:19 PM

NAME

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

I SJ0G22BC000I-
SHC8218B.pdf.pdf

TYPE

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Others

Accident statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=291789&tab=invoices

DATE UPLOADED

15 November
2022

14 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286344?token=1acd7b75-5860-4f17-8af3-097d5017a121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3284100?token=5b81f46d-2136-40ea-91a6-57c95fafce45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

