12/1/22, 5:05 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO3V6S
Reference CS3/ASM22002507/Rqy3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
6 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Mar 2022 9:20:22 PM

9 November 2022

Re-inspection

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMH2645E
Vehicle
Registration #

Make TPVD Citroen

Model C3

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290776&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2207426.pdf.pdf

B LKKLetter-SMH 2645E.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290776&tab=invoices

DATE
UPLOADED

1

December
2022

1

December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312517?token=1f597c57-36a3-45e6-bad0-6bb612aad81e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312515?token=f6ca5894-0514-4a04-a110-45cc4259485f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/1/22, 5:05 PM

B TP LOD LITIGATION -Liew Sher
Li.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I AXA Immediate Advice -
SMH2645E (PRS).pdf.pdf

I PRS TP BY SOLICITOR.pdf.pdf

ts &
Statement

Legal

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Letter of Demand/Notice of
Proceedings

Survey Report

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290776&tab=invoices

DATE
UPLOADED

1

December
2022

8
November
2022

1 April
2022

1 April
2022

1 April
2022

21 March
2022

17 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312514?token=cb109ed0-b131-41f2-9a1a-854db08c5fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3274117?token=3beb15e6-d002-4da7-a973-8676dcf58db7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868709?token=220b868b-9843-461e-93d0-d06553765973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868703?token=ed577963-5386-4803-91bf-1325af486252&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868708?token=4a0b7d68-eddd-428f-8c46-499a0b7efac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2842579?token=731c90cf-d01d-412d-8c74-8db3b1073364&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836563?token=702dc2d8-36d0-460c-947a-d48b735416d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/1/22, 5:05 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
. 17 March
Others KUMAR Shailendra
e 2022
N . . ) 14 March
B TP FRONT VIDEO.mp4 Evidence Videos TEO Kitty 5022
BB SMH2645E - PRS . NANTAKUMAR RETINAM 14 March
Evidence Photos
PHOTOS.pdf.pdf (AXA) 2022
I TP PRI FROM Letters and 11 March
Workshop KALE Nagesh
WORKSHOP.pdf.pdf Correspondence 2022
. Reports & 11 March
B O! GIA RPT (SHA4184B).pdf.pdf GIA Report KALE Nagesh
Statement 2022
. Reports & 11 March
B TP GIA RPT (SMH2645E).pdf.pdf GIA Report KALE Nagesh
Statement 2022
R Forms / Claim . ) 11 March
B SMH2645E ESTIMATE. pdf.pdf Estimate / Quotation KALE Nagesh
Documents 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836562?token=3b4a002a-7a96-49a6-8677-19b41158181e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829335?token=8e474227-6e5d-4f34-ad59-6b761a25fd31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829220?token=2ba29434-5565-47fd-9dd5-bf0da87fbe49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824831?token=2aef8d06-b6a9-46fe-9966-bc1c5c5f717f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824827?token=df5f2fc7-2ad0-4a09-8f1e-fd1807f62e6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824828?token=4f0c1769-8be1-4542-882e-8d94e4fc86c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824830?token=4017d4d1-c2c8-4a9d-8d42-fc136bbd2cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/1/22, 5:05 PM VendorEngage

SUBTYPE AUTHOR
ts & . .
Accident statement STACEY Ng Pei Sze 2
e wwaweinent
B 5J0422370002- Reports & ) _
Accident statement STACEY Ng Pei Sze 2
SHA4184B.pdf.pdf Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290776&tab=invoices

DATE
UPLOADED

9 March
2022

8 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2819387?token=87e4237e-0c9e-4234-bff1-1e1c34780b5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817313?token=8066f435-f785-4e28-97dc-133f53fb72aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

