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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04DC9

CS/ASM22011343/Unp3e2 &

21 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Oct 2022 10:12:49 AM

11 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBS3732C
Vehicle

Registration #

Make TPVD BIKE
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291215&tab=invoices
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TAN HUI JI, EDMUND ( CHEN HULJI)

BLK 215A COMPASSVALE DRIVE, #13-518, 541215,
Singapore

96929273

ADMIN@ALFACREDIT.COM.SG

Additional Instructions

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR

B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS

mail Sen
AC2207632.pdf.pdf expense PTELTD (TP)
B LKKInspection.pdf.pdf Reports & Statement Survey Report

LKK AUTO CONSULTANTS

DATE UPLOADED

12 December
2022

12 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291215&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326623?token=de2b4e0b-9708-4103-96c2-8da7b84aa53f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326620?token=4cddefa8-44d0-4a2d-97a5-67e0351a88e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBS 3732C-IA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

I REPLY FORM SOLICITOR.msg.msg

B SNA4311E OI GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

2022

12 December
2022

12 December
2022

12 December
2022

2 December
2022

11 November
2022

11 November
2022

24 October
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291215&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326619?token=64643495-d629-4f8e-81dc-490c6ba55909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326615?token=6b38b099-824b-4bba-b268-9b4b00455fdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326614?token=29454fb0-f351-4d55-a444-609a50b36bea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312741?token=71805294-5087-43f9-aee4-8d5f4ac29f0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281779?token=8092d9f6-27c8-49c1-b585-ec894eef8efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282118?token=34282025-bd26-4381-a2fe-91c0b8585e7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251371?token=ba892a9c-d427-4137-9d28-7b89935f867d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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