11/18/22, 3:12 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4EM6

CS/ASM22011342/Uqp3e2 &

6 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Nov 2022 4:54:29 PM

11 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) ¥  Elaine Kuan ~

Vehicle Information

Incident SLH3035X
Vehicle

Registration #

Make TPVD Honda
Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices

1/6



11/18/22, 3:12 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

DATE UPLOADED

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

I S2M04EM6_[CTPL-Reported - TPPD] _Accident Involving
SH6423G & SLH3035X_along_Bukit Batok West Ave 6 on Other Other do not reply

06/11/2022 21:40_ PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281113?token=11ad6f53-b405-483e-ab34-264890007710&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/18/22, 3:12 PM

NAME

B Re: S2M04EM6_TP REF:ALLB122007831G_Accident
Involving SH6423G & SLH3035X_along_Bukit Batok West Ave
6 0on 06/11/2022 21:40_ PersonalAutoLine.eml

B S2M0O4EM6_TP REF:ALLB12200783IG_Accident Involving
SH6423G & SLH3035X_along_Bukit Batok West Ave 6 on
06/11/2022 21:40_ PersonalAutoLine.eml

B SKETCH.png.PNG

B Email Tp Reg.pdf.pdf

I ASM-LKKInvoice-AC2207111.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage
TYPE
Other
Other
Other
Other
Email Sent
Reports &
Statement

SUBTYPE

Other

Other

Other

Other

Surveyor/
Assessor
expense

Survey Report

AUTHOR

Lim Igene

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18
November
2022

18
November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281112?token=ccc87dcf-ee79-4ed0-b26d-16927edccb9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281111?token=9d5e6c1d-1edb-4c83-9764-2149dd37169a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281109?token=bf4611b2-06de-4894-8abd-399b6819bc2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281108?token=965c3876-e06c-4719-93ab-d0b92232cc6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293601?token=c2462508-f7e7-4396-813a-6cdc888e0cfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293500?token=df3db5f1-eb6d-4dae-8dec-7c677d0566be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/18/22, 3:12 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B TPPD LITIGATION LOD- YEE WEI YANG.msg.msg

B AXA Immediate Advice - SLH3035X (TP).pdf.pdf

B SLH3035X - TP VIDEO.mp4

VendorEngage

TYPE

Reports &
Statement

Evidence

Evidence

Legal

Reports &
Statement

Evidence

SUBTYPE

Survey Report

Photos

Photos

Letter of
Demand/Notice
of Proceedings

Others

Videos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KUMAR
Shailendra

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

DATE
UPLOADED

18
November
2022

18
November
2022

18
November
2022

17
November
2022

16
November
2022

12
November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293499?token=7041c905-5823-4190-ba38-09eb025714c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293498?token=9f34b1c6-1d9b-4118-98e8-153087b3b19e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293497?token=2ed82e36-e927-471c-ab28-99ab644a6888&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3290843?token=9e897855-d251-4d6a-aff7-f01ecbf0395a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3289563?token=35cf15ff-6763-488e-bff8-f945fc54c565&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283087?token=c3207da5-b65f-4e71-870b-7c2f366dc1cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/18/22, 3:12 PM

NAME

B Service appointment in Vendor Portal claim S2MO4EM6 for
vehicle SLH3035X.html.html

I SURVEYOR APPOINTED.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B gia tp SLH3035X.pdf.pdf

B Email Tp Reg.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

VendorEngage

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor /

Advocate

GIA Report

Solicitor /

Advocate

Policy Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11
November
2022

11
November
2022

11
November
2022

11
November
2022

11
November
2022

11
November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281217?token=1df6b1fc-8101-4616-9a12-72ed8b2585a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281218?token=a638d1ef-9865-4f88-b2a2-e370c9377cbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280700?token=289c4538-5a4b-4b92-bb3c-be97c3112a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280699?token=7e7acbff-ec0b-429d-a121-3d3d486b9a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280698?token=ce5c4820-3239-419c-83a1-9fd445e93627&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280696?token=c96ba3ca-1006-4f6b-a5f8-582b7664c994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/18/22, 3:12 PM

NAME

I CO-LEGAL.pdf.pdf

B Email Tp Reg.msg.msg

I SJ0G22BA000D-SH6423G.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291039&tab=invoices

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

11

November
2022

11
November
2022

10
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280697?token=ea48f9ab-b63e-4f3f-9082-228d6b0ec8f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280695?token=fac4b834-25a7-431d-bff7-1b543853ee06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280372?token=d7e84619-c8ea-4414-979e-3d59427a270d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

