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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04ELP

Reference CS/ASM22011340/Uwp3e2

Loss Date 9 November 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 10 Nov 2022 4:12:52 PM

Request Date 11 November 2022

Due Date

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SFM1834P

Make TPVD UNKNOWN

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



12/12/22, 5:28 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F%2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=291037&tab=invoices 2/6

Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Re: S2M04ELP_TP

REF:ALLB12200782IG_Accident Involving SCP3737T

Other Other Lim Igene

Services Pre-Repair Survey TAN CHO HIANG

23 PARK VILLAS TERRACE, 545302, Singapore

96175779

1MAXURANCE@GMAIL.COM

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280790?token=6f9c8f49-6fa2-46fa-b7f2-0712f488ae71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280790?token=6f9c8f49-6fa2-46fa-b7f2-0712f488ae71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

& SFM1834P_along_on

09/11/2022_PersonalAutoLine.eml

 S2M04ELP_TP REF:ALLB12200782IG_Accident

Involving SCP3737T & SFM1834P_along_on

09/11/2022_PersonalAutoLine.eml

Other Other do not reply

 ASM-LKKInvoice-AC2207638.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

 LKKInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

 LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280790?token=6f9c8f49-6fa2-46fa-b7f2-0712f488ae71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280790?token=6f9c8f49-6fa2-46fa-b7f2-0712f488ae71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280509?token=2c4f06ee-d15a-4ae0-bf45-5f9466661382&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326644?token=6f96a837-59e7-4e6f-a8c4-84a18ac6eda4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326642?token=a9e1db50-3cc5-41d1-80b8-ad4af4edd168&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326641?token=0f1ab95a-84f5-4f98-b8cb-d9a01330c75c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326637?token=50e60fbc-1330-4781-9734-f4569b0dc592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

December

2022

 SFM 1834P Preliminary Advice.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5 December

2022

 email tp reg.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

11

November

2022

 GA088496-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU BATHAM

Shekhar

11

November

2022

 co-legal.pdf.pdf Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
11

November

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326636?token=8a1050fd-bc12-4cd3-854d-123da3b5b941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326635?token=3d616d63-9685-4020-94a0-f99bb2efadf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315964?token=026c2b04-6e03-4603-ba51-e2aa64e65498&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280270?token=420a8d18-c6c3-4e76-828b-d407589dac58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280271?token=c2804664-07dd-4475-89c8-a045449b5456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280272?token=f6b94c3f-af72-4bdc-be59-1c30c8f837d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

2022

 GA088496-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU BATHAM

Shekhar

11

November

2022

 email tp reg.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

11

November

2022

 Surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

11

November

2022

 Service appointment in Vendor Portal claim

S2M04ELP for vehicle SFM1834P.html.html
Email Sent

VISHNU BATHAM

Shekhar

11

November

2022

 OI GIA REPORT - SCP3737T.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei Sze

2

10

November

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280273?token=930c4fc2-83e8-4659-b1ae-8c54e2b900c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280274?token=4bff1756-b25e-4bf4-89db-c22b09cd93b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280693?token=3f25e206-97d5-4670-be9b-222eb78db019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280692?token=e9767c5b-aadd-410a-9a02-c7b3b54abdc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280333?token=2a3ce70c-bd20-419e-b2bc-83583702bc35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 lsit of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

10

November

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280277?token=e9bfa08f-9926-45fe-8662-7d312c378b8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

