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Actions

Service Request Details

Claim

S2M04EO5

Reference

CC4/ASM22011336/Upa3q2 

Loss Date

11 November 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

11 Nov 2022 11:27:21 AM

Request Date

20 December 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Menu  
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Wait for: Approve invoice

Incident Vehicle Registration #

PD546G

Make

TPVD

Model

UNKNOWN

, , ,

GOH WEE LENG ANTHONY

56 MINBU ROAD, #08-02, 308185, Singapore

96264864

GOHWL@SINGNET.COM.SG

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents

 ASM-LKKInvoice1 -AC2208048.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351547?token=262e8dc5-f4cb-4ba5-80eb-ca0ded54f96c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351546?token=d6f32a6f-ad66-41c5-a7d3-959f13674923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351545?token=9a902684-7d30-4854-b2ec-0ca31fcdc0c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351544?token=3c65ed46-7bec-4af8-baf1-359010b0d9a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(BEFORE PAINT).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 December 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351543?token=6d2631c8-54ed-4349-8614-b8a750430afa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351542?token=e996325b-e186-4c98-b2ad-ab25549f19af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351541?token=19edc4e0-b8fa-437d-99e9-20827d0bf1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312108?token=e2455aca-3769-49b0-83ce-3c1283d0fc5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312110?token=18959f08-dfc4-42bc-a58e-eee32525d3cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP-MANDATE IA DD 011222.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 December 2022DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 December 2022DATE UPLOADED

 SCW260J - OI GIA REPORT - AMENDED.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

1 December 2022DATE UPLOADED

 EMAIL FROM OI DD 14.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312111?token=18264d21-2397-4b80-8f60-c34e15f47881&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312107?token=ac49d41d-b86d-49f1-90b7-625a9ab899d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312109?token=9511ef3d-bfb5-4e46-b2bd-9339ee6891dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312210?token=b8e713ff-e2a7-4cc3-9a04-d1f3c452a9d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3284932?token=76afe148-e8f7-4e4d-b2ef-244fef146ca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 QUOTAT FROM TP GATE.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 November 2022DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 November 2022DATE UPLOADED

 SCW260J - OI VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

HO WinnieAUTHOR

12 November 2022DATE UPLOADED

 SCW260J - OI GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

12 November 2022DATE UPLOADED

 SJE LIST SENT.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KALE NageshAUTHOR

11 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3284654?token=7619554d-dfc1-475a-9fe7-95758bf89c75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3284653?token=deabc6fb-89b0-4bf2-a8cb-28ea011a8565&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283086?token=b28f44aa-8d4c-4b07-947e-7dd68e8a3ac9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283085?token=ae69edbe-a60a-4f97-8a66-dd4347f76b5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281732?token=766670ba-03ad-43c8-84cb-6825fc94cad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP PRI FROM WORKSHOP.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KALE NageshAUTHOR

11 November 2022DATE UPLOADED

 TP PRI FROM WORKSHOP.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KALE NageshAUTHOR

11 November 2022DATE UPLOADED

 email to oi - nr.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 November 2022DATE UPLOADED

 AXA -LETTER TO INSURED NON REPORTING.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 November 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

11 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281730?token=4393b78a-fb81-4ca5-b4ec-c1bc10778c1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281731?token=49336e19-025a-4f84-be6d-61ecaafa7a98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282961?token=7401f0b3-84f8-4df6-a549-9a3d177f7711&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282927?token=16e36666-e844-4d94-a13e-e4589822d3d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282903?token=fdc83a24-58ca-4cab-8cfe-9e6efacbf510&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 REPLY FROM TP - LKK APPOINTED.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KALE NageshAUTHOR

11 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282130?token=beb78588-792f-47b0-8a3b-1d412c234b28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

