
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

09
Nov
2022
18:22

Clm Veh
Model
Changed

(203226) MAN TGS 18.320 10.5 D 4X2 BLS (M). [I] JANICE
KOH

2

09
Nov
2022
18:22

Clm Created
Reg No: XE4435S. Policy No: SP2002102115. Acct Date: 2022/11/03. Claim Type: O
D. Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Ins.Status => Incoming Clai
m. Created from SAS:SC1I22B30007

[I] JANICE
KOH

3

09
Nov
2022
18:22

Clm
Registration
Modified

Pol No:SP2002102115->202222007884/FR. [I] JANICE
KOH

4

09
Nov
2022
18:36

Clm
Registration
Modified

Excess: 2000.00 -> 4500.00. [I] JANICE
KOH

5

10
Nov
2022
15:35

Clm
Registration
Modified

Rep:1137->200009. [I] JANICE
KOH

6

10
Nov
2022
15:36

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Conduct Physical survey
Excess $2000 + $2500(D
L1YR1MTH) = $4500

[I] JANICE
KOH

7

10
Nov
2022
15:36

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/21 [I] JANICE
KOH

8

10
Nov
2022
15:36

Adj
Mandate
Set

Approved:10000.00.Reinsp:Adj decides. [I] JANICE
KOH

9

10
Nov
2022
16:19

Assignment
1st
Accessed

[A] NA MENG
YAN

10

10
Nov
2022
18:04

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] NA MENG
YAN

11

11
Nov
2022
15:03

Adj Rpt
Initiated

[A] SHIAU
CHAN

12

11
Nov
2022
15:03

Clm Dtl
Modified JPJ Reg. Date: -> 2018/10/03. [A] SHIAU

CHAN

13

11
Nov
2022
15:03

Clm Details
Notified

[A] SHIAU
CHAN

14

11
Nov
2022
15:10

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/11/21 [A] SHIAU
CHAN

15

11
Nov
2022
15:14

Adj
Mandate
Request

Cur.Req:10511.83:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
THE VEHICL
E REPAIR ON PART BY PART BASIS AS THE WORKSHOP IS MAN AGENT WORKSHOP.
WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

16

11
Nov
2022
15:22

Clm Veh
Model
Changed

(203226) -> (204322) MAN TGS 26.320 10.5 D 6X4 BB (M). [] Merimen
Administrator

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=101575371&CFTOKEN=9b34e57188ac2ef5-55B0F5C1-A3EF-1196-19E47AA29CEFA8BB&USID=630&RID=1556706
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=101575371&CFTOKEN=9b34e57188ac2ef5-55B0F5C1-A3EF-1196-19E47AA29CEFA8BB&USID=630&RID=1556706
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=101575371&CFTOKEN=9b34e57188ac2ef5-55B0F5C1-A3EF-1196-19E47AA29CEFA8BB&USID=630&RID=1556706
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=101575371&CFTOKEN=9b34e57188ac2ef5-55B0F5C1-A3EF-1196-19E47AA29CEFA8BB&USID=630&RID=1556706&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1158826%26extid%3D400095%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=101575371&CFTOKEN=9b34e57188ac2ef5-55B0F5C1-A3EF-1196-19E47AA29CEFA8BB&USID=630&RID=1556706


 
AUDIT TRAIL
No. On Audit Remarks By

17

11
Nov
2022
15:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/21. Mandate Remarks: Hi Siau Chan, as spoke
n please auth repair at $2,286.41/5days Excess $4500.00
As for check item, pls chec
k and confirm total sum amt exceed insured excess, if not please check with insured t
o repai

[I] JANICE
KOH

18

11
Nov
2022
15:39

Adj
Mandate
Set

Approved:2286.41:Hi Siau Chan, as spoken please auth repair at $2,286.41/5days E
xcess $4500.00
As for check item, pls check and confirm total sum amt exceed insur
ed excess, if not please check with insured to repair under cash job repair. thank you

[I] JANICE
KOH

19

25
Nov
2022
17:05

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/11/21 [A] SHIAU
CHAN

20

25
Nov
2022
17:05

Adj
Mandate
Request

Cur.Req:10574.51:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY APP
ROVE ON SUPPLEMENTARY.

[A] SHIAU
CHAN

21

26
Nov
2022
16:19

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/11/21. Mandate Remarks: Hi Siau Chan, as sp
oken please auth repair at $10,574.51 /5days Excess $4500.00 for supp item.

[I] JANICE
KOH

22

26
Nov
2022
16:19

Adj
Mandate
Set

Approved:10574.51:Hi Siau Chan, as spoken please auth repair at $10,574.51 /5day
s Excess $4500.00 for supp item.

[I] JANICE
KOH

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2867937
11 Nov
2022

15:03:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XE4435S 11.00







