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Meng Yan (LKK Auto)

From: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>
Sent: Thursday, 10 November 2022 10:33 AM
To: Kitty Tan; Olivia Lau (LKKAuto); admin-d
Cc: Natalie Ng; Lua SiewHui
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C 

ON 6TH NOVEMBER 2022 AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] SCDF Ref 
2022 - 97

Attachments: GIA report of SBN500B.pdf

Without Prejudice, 
 
Dear Kitty, Noted 
 
Dear Olivia and Yan, 
 
Please liaise with the workshop to conduct survey, the details stated in the email of the same date, thank you. 
 
Yours sincerely, 
 
Ralf Tay Gim Chye 
Accident Claims Officer 
Logistics Department 
Singapore Civil Defence Force 

91 Ubi Avenue 4, Singapore 408827   
DID : +65 6848 xxxx | Fax : +65 6848 3651 
HP : +65 9743 5954 

    
Singapore Civil Defence Force   W SCDF.gov.sg FB fb.com/SCDFpage IG Instagram.com/mySCDF 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not 
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is 
an offence under the Official Secrets Act (Cap 213). Please notify the sender immediately if you receive this in error." 

 

From: Kitty Tan <kitty_tan@rssolomon.com>  
Sent: Thursday, 10 November 2022 10:29 am 
To: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>; SCDF CSC (SCDF) <SCDF_CSC@scdf.gov.sg> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
 
WITHOUT PREJUDICE 
 
Dear Sirs, 
 
We refer to your email of even date. 
 
We have our client’s instructions to appoint LKK Auto Consultants Pte Ltd as the Single Joint Expert for 
the pre-repair survey (“PRS”). 
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Please arrange the surveyor to contact Ms. Cuiping Lee at her Office No. 6744 0777 and Mobile 
no. 85880777 for a mutual date/time to carry out the PRS located at:- 
 
Best Solution Autocare Pte Ltd  
53 Ubi Avenue 1 
#03-01 Paya Ubi Industrial Park 
Singapore 408934 
 
Thank you and best regards, 
 
Kitty Tan | Legal Secretary 

 

 

 

   R. S. Solomon LLC  
    Advocates & Solicitors 

    300 Beach Road  
    The Concourse #12-02/03/04  
    Singapore 199555 
 
    T:  +65 6817 7498 
    F:  +65 6292 2665 
    E:  kitty_tan@rssolomon.com 
 

The contents of this email (including any attachment) are strictly confidential and may contain privileged information. If you are 
not the intended recipient, please notify us IMMEDIATELY and delete this email (including any attachments) from your computer 
system. Thank you. 

 
 
 

From: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>  
Sent: 10 November, 2022 10:05 AM 
To: Kitty Tan <kitty_tan@rssolomon.com> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
 
WITHOUT PREJUDICE 
 
Dear Sir / Madam, 
 
We would like to conduct a Pre-repair Inspection and will be appointing LKK Auto Consultants Pte Ltd to conduct the 
survey, please advise whether you are agreeable to it.   
Thank you. 
 
Yours sincerely, 
 
Ralf Tay Gim Chye 
Accident Claims Officer 
Logistics Department 
Singapore Civil Defence Force 

91 Ubi Avenue 4, Singapore 408827   
DID : +65 6848 xxxx | Fax : +65 6848 3651 
HP : +65 9743 5954 
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Singapore Civil Defence Force   W SCDF.gov.sg FB fb.com/SCDFpage IG Instagram.com/mySCDF 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not 
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is 
an offence under the Official Secrets Act (Cap 213). Please notify the sender immediately if you receive this in error." 

 

From: Kitty Tan <kitty_tan@rssolomon.com>  
Sent: Wednesday, 9 November 2022 3:13 pm 
To: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
 
Without Prejudice, 
 
Dear Mr. Tay, 
 
We refer to your email below. 
 
As requested, we forward herewith the following:- 
 

1. Accident scene photographs; and 
2. SCDF letter  of 6 November 2022 which was handled to our client after the accident 

 
According to our client’s statement and sketch plan of the accident made in his Singapore Accident Statement, his 
vehicle was stationary and parked along the roadside and outside his house at No. 38 Saraca Walk when your driver 
swerved his vehicle towards our client’s vehicle and caused damage to the front left side of our client’s vehicle.  
 
For your easy reference, we have a screenshot of the accident statement and sketch plan lodged by our client for 
your attention below:- 
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As our client’s vehicle was damaged and before any repair work could be commenced, please let us have a list of 
your surveyors for our client’s consideration to engage as a Single Joint Expert to carry out the repair. 
 
We look forward to hearing from you soonest. 
 
Regards, 
 
Kitty Tan | Legal Secretary 

 

 

 

   R. S. Solomon LLC  
    Advocates & Solicitors 

    300 Beach Road  
    The Concourse #12-02/03/04  
    Singapore 199555 
 
    T:  +65 6817 7498 
    F:  +65 6292 2665 
    E:  kitty_tan@rssolomon.com 
 

The contents of this email (including any attachment) are strictly confidential and may contain privileged information. If you are 
not the intended recipient, please notify us IMMEDIATELY and delete this email (including any attachments) from your computer 
system. Thank you. 

 
 
 
 
 
 

From: Gim Chye TAY (SCDF) [mailto:TAY_Gim_Chye@scdf.gov.sg]  
Sent: Wednesday, 9 November 2022 1:46 PM 
To: Kitty Tan <kitty_tan@rssolomon.com> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
 
Without Prejudice, 
 
Dear Kitty,  
 
Before I could advise further, may I seek your assistance to forward me any supporting proof which show that the 
accident involved SCDF vehicle, thank you.  
 
Yours sincerely, 
 
Ralf Tay Gim Chye 
Accident Claims Officer 
Logistics Department 
Singapore Civil Defence Force 

91 Ubi Avenue 4, Singapore 408827   
DID : +65 6848 xxxx | Fax : +65 6848 3651 
HP : +65 9743 5954 
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Singapore Civil Defence Force   W SCDF.gov.sg FB fb.com/SCDFpage IG Instagram.com/mySCDF 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not 
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is 
an offence under the Official Secrets Act (Cap 213). Please notify the sender immediately if you receive this in error." 

 

From: Kitty Tan <kitty_tan@rssolomon.com>  
Sent: Tuesday, 8 November 2022 5:22 pm 
To: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>; SCDF CSC (SCDF) <SCDF_CSC@scdf.gov.sg> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
Importance: High 
 
Urgent 
 
Dear Sirs, 
 
We refer to the email below dated 8th November 2022 and the attachments that Ms. Irene Ang of Attorney-
General’s Chambers just forwarded you, attached for your kind attention. 
 
Kindly please let us hear from you soon. 
 
Thank you and best regards, 
 
Kitty Tan | Legal Secretary 

 

 

 

   R. S. Solomon LLC  
    Advocates & Solicitors 

    300 Beach Road  
    The Concourse #12-02/03/04  
    Singapore 199555 
 
    T:  +65 6817 7498 
    F:  +65 6292 2665 
    E:  kitty_tan@rssolomon.com 
 

The contents of this email (including any attachment) are strictly confidential and may contain privileged information. If you are 
not the intended recipient, please notify us IMMEDIATELY and delete this email (including any attachments) from your computer 
system. Thank you. 

 
 

From: Irene ANG (AGC) <Irene_ANG@agc.gov.sg>  
Sent: 8 November, 2022 5:01 PM 
To: Kitty Tan <kitty_tan@rssolomon.com> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com>; Gim Chye TAY (SCDF) 
<TAY_Gim_Chye@scdf.gov.sg>; SCDF CSC (SCDF) <SCDF_CSC@scdf.gov.sg>; AGC CIVIL (AGC) 
<AGC_CIVIL@agc.gov.sg>; Kenny GOH (AGC) <Kenny_GOH@agc.gov.sg> 
Subject: FW: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
Importance: High 
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Message Classification: Restricted 

Our ref: AG/CIV/MISC/SCDF/2022/2 
Your ref: RSS/2211-7534 (BSA)(PD) 
  
  
Dear Sir/Madam, 
  

We refer to your email dated 7 November 2022 and the attachments (attached herein). 
  
2           You may wish to note that with effect from 1 September 2000, the Singapore Civil Defence Force, Logistics 
Department (SCDF) has taken over the purview of processing accident cases with vehicular damages involving Civil 
Defence vehicles. 
  
3             We have copied the officers in SCDF so that you may liaise with them on your request for pre-repair inspection 
and future claim (if any). 
 
Best regards 
Irene Ang 
Assistant Manager | Civil Cluster Litigation | Legal Operations Group 
Attorney-General’s Chambers 
T (65) 6908 9371 W www.agc.gov.sg 

 

Requests for legal advice/assistance, feedback and queries to the Civil Division may be sent to AGC_CIVIL@agc.gov.sg. Emails sent to this 
address will be retrieved during office hours.  If you would like an update on the status of your request (including any sent directly to a legal 
officer) for legal advice/assistance, please send us an email to AGC_CIVIL@agc.gov.sg. 
 
[CONFIDENTIALITY: If you receive this email in error, you should delete it and not disseminate it or its contents in any form. Please also inform 
the sender that this email has been received in error. This email may contain confidential information and the Official Secrets Act (Cap 213) would 
make the unauthorised disclosure of this information a criminal offence.] 

 
Save the earth. Please consider the environment before printing. 
 
Taxonomy 
[3S-id=3011b86d-083c-46c5-b543-e3dc8823d9a9:895c999b] 

From: Kitty Tan <kitty_tan@rssolomon.com>  
Sent: Monday, 7 November 2022 6:41 pm 
To: AGC CIVIL (AGC) <AGC_CIVIL@agc.gov.sg> 
Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua SiewHui <lua_siewhui@rssolomon.com> 
Subject: RE: PRE-REPAIR SURVEY TRAFFIC ACCIDENT INVOLVING SBN500B AND XD5982C ON 6TH NOVEMBER 2022 
AT ABOUT 1145 HRS [2211-7534 (BSA)(PD)] 
Importance: High 
 
Urgent 
 
Dear Sirs, 

We act for the owner ('our Client') of vehicle no. SBN500B. 

Our Client's vehicle was involved in the aforesaid accident with your insured's vehicle no. XD5982C at the 
material time. As a result, our Client's vehicle was damaged and before our Client proceeds to repair their 
vehicle, please let us know within 2 working days upon receipt of this notice whether you intend to conduct 
a pre-repair survey of our Client's vehicle within the stipulated timeline, our Client will proceed to repair the 
vehicle without further reference to you. 



7

Please see below, the following documents for your necessary action:- 
 
1. Our letter of even date; and 
2. GIA report lodged by our Client’s driver. 
 
Please be informed that the said vehicle can be inspected at:        

Name of workshop     :           Best Solution Autocare Pte Ltd 

Address                       :           53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934 

Contact                       :           Ms. Cuiping Lee Office No. 6744 0777  Mobile no. 85880777 

Kindly let us hear from you soonest. 

Thank you and best regards, 
 
Kitty Tan | Legal Secretary 

 

 

 

   R. S. Solomon LLC  
    Advocates & Solicitors 

    300 Beach Road  
    The Concourse #12-02/03/04  
    Singapore 199555 
 
    T:  +65 6817 7498 
    F:  +65 6292 2665 
    E:  kitty_tan@rssolomon.com 
 

The contents of this email (including any attachment) are strictly confidential and may contain privileged information. If you are 
not the intended recipient, please notify us IMMEDIATELY and delete this email (including any attachments) from your computer 
system. Thank you. 

 
 


