11/22/22, 5:35 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO4EFH
Reference CS3/ASM22011273/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
8 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2022 2:30:55 PM

10 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBT7356Z

Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290818&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2207212.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

TYPE

Email Sent

Reports &
Statement

DATE UPLOADED

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290818&tab=invoices

DATE
UPLOADED

22

November
2022

22
November
2022

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298551?token=48d8e2b6-ae98-4b1d-8683-9f555ca4a36a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298550?token=646acde4-c4e7-4287-a909-773dc7696f6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/22/22, 5:35 PM

B AXA Immediate Advice - FBT7356Z
(PRS).pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SHA3305B INSD GIA.pdf.pdf

—-..-ence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290818&tab=invoices

DATE
UPLOADED

22

November
2022

15
November
2022

9 November
2022

9 November
2022

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298549?token=9ad0e76b-5507-4802-8898-a0947e5bdb77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287588?token=b75b0ad3-6ca5-4b16-974b-2488017e7916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277191?token=da5000ac-b4b9-4dcc-881f-66e979203652&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277190?token=40e491e4-cddc-49cf-87dd-b4d88e13dee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

